7 deBpana 1992 roaa N 2300-1

POCCUMNCKAA OEAEPALMUA
3AKOH
O 3ALLMUTE NPAB NOTPEBUTENEN

CnMCOK M3MEHSIOWMX JOKYMEHTOB
(8 pea. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
0T117.12.1999 N 212-$3, o1 30.12.2001 N 196-93,
0T 22.08.2004 N 122-$3, o1 02.11.2004 N 127-93,
071 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
0T 16.10.2006 N 160-®3, o1 25.11.2006 N 193-93,
o1 25.10.2007 N 234-®3, o1 23.07.2008 N 160-93,
071 03.06.2009 N 121-93, o1 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-93,
oT 25.06.2012 N 93-d3, ot 28.07.2012 N 133-93,
o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-03,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-03,
071 03.07.2016 N 265-®3, o1 01.05.2017 N 88-d3)

HactoAawmit 3akoH peryiMpyer OTHOLWEHMA, BO3HUKAlOWMe Mexay nortpebutenamum u
N3roTOBUTENSAMW, UCMIONHUTENAMMU, UMMNOPTEPAMK, NPOAABLAMWN NPU NPoAaxKe TOBAapOB (BbINOJHEHUU
paboT, OKasaHWM ycayr), ycTaHaB/AMBaeT NpaBa notTpebutenei Ha npuobpeTteHne ToBapos (paboT, ycayr)
Hag/1exXKalllero Kayecrtsa U 6e30MacHbIX 415 }KU3HUW, 340P0BbA, MMYLLLECTBA NOTPEOUTENEN U OKPYIKatOLLEN
cpeabl, nonyvyeHme nHopmaLmMm o ToBapax (paboTax, ycayrax) n 06 ux nsrotosutenax (MCNOAHUTENSX,
npoaasLax), NPOCBELLEHNE, FOCYAAPCTBEHHYI0 W OOLWLECTBEHHYIO 3alUUTYy WX WMHTEPECOB, a TaKXKe
onpeaenser MexaHU3M peanmsalumm sTUX npas.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

OCHOBHblE NOHATUA, Mcnosablyemble B HAaCTOALLEM 3aKoHe:

notpebutenb - TrpaXAaHWH, UWMeWMUI HamepeHWe 3akasaTb MAM  Npuobpectn Anbo
3aKa3blBaloLWM, NPMOBpPETAOWNI UAN UCMONb3YIOWMIA TOBapbI (paboTbl, YCAYrN) UCKAKOYUTENLHO ANSA
JNINYHDbIX, CeMef/lIHbIX, AOMaWIHUX U UHbIX HYXK A, HE CBA3aHHbIX C OCyLLecTB/ieHnem I'Ipe,Cl,I'IpVIHMMaTeIIbCKOVI
AeATenbHoCTYH;
(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

W3roTOBUTE/Ib - OPraHM3aLMA HEe3aBUCMMO OT ee OPraHU3auMOHHO-MPABOBOW GOPMbI, 3 TaKKe
WMHAMBUAYANbHbIA NpeanpuHMMaTe b, NPON3BOAALLME TOBAPbI A8 Peannsaumnmn notpebutenam;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

WCMONHUTENb - OpPraHM3aumsa HEe3aBMCMMO OT ee OpraHM3aLMOHHO-NPaBOBON GOpPMbI, a TaKKe
WMHANBUAYANbHbIA NPeAnpPUHMUMATENb, BbINOAHAOWME paboTbl MM OKa3biBatowMe ycayru notpebutenam
no BO3Me34HOMY A0r0BOpY;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

npogasel, - OpraHM3auMs HEe3aBUCMMO OT €€ OpraHM3aUuMOHHO-NPaBoBON (GOPMbl, a TaKKe
WHAMBMAYANbHBLIN NPeanpUHMMATENb, Peasnsyloline ToBapbl NOTpebutensm no AOroBopy Kynau-
NpPoAaXKu;
(B pen,. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

absau yTpaTtuna cuny. - PegepanbHbliii 3aKoH o1 21.12.2004 N 171-93;
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HenocCTaToK ToBapa (paboTbl, ycnyrM) - HecooTBETCTBME ToBapa (paboTtbl, ycayru) uaum
06s3aTeNbHbIM TPeboBaAHMAM, NPEAYCMOTPEHHbIM 3aKOHOM MO0 B YCTAHOB/IEHHOM UM MOPALKe, UK
yCnoBuMaAM [AoroBopa (Npu WX OTCYTCTBUM WAM HENOJIHOTE YCAOBUIM 06bIYHO NpeabaBAfseMbIM
TpeboBaHMAM), UK LLeNSM, 1A KOTOPbIX ToBap (paboTa, ycayra) Takoro poaa 06biYHO UCNONb3YeTCs, Un
Luenam, O KOTopbIX npogasel, (McnonHwuTenb) 6bln MOCTaBneH B M3BECTHOCTb MOTpebutenem mnpu
3aK/lo4eHMM 4oroBopa, Uan obpasuy 1 (Man) onncaHuio Npu Npoagake ToBapa no obpasuy u (uamn) no
OnUcaHuio;

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-93)

CYLLECTBEHHbI HeaoCTaTOK ToBapa (paboThbl, ycayrun) - HeyCcTpaHUMbIN HE4OCTaTOK NN HEAOCTATOK,
KOTOPbIM HE MOKET BbITb YyCTPaHEH 6e3 HecopasMepHbIX PAaCX0A0B UK 3aTPaT BPEMEHMW, UM BbIABNAETCA
HEOAHOKPATHO, UM NPOABSETCA BHOBb MOC/E €ro yCTpaHeHus, Uan apyrue nogobHble HeaoCTaTKuy;

(B pea. PepepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

6esonacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, YCAyrn) Ana MKU3HM,
34,0p0OBbSA, UMYLLLECTBA NOTPEBUTENS U OKpYXKatoLLen cpepbl MPU 06bIYHbIX YCIOBUAX €r0 UCMOb30BaHUS,
XPaHEeHUs, TPAHCMOPTUPOBKM M YyTUAM3ALMK, a TaKKe 6e30MacHOCTb MPoLEecca BbINMOJHEHUA PaboTbl
(orazaHus ycnyrum);

YyNO/HOMOYEHHana  M3roToButesem  (NpoAaBLOM) OpraHusauMa  MAUM  YNOJIHOMOYEHHbIN
usrotosuTesieM (NpoaaBLOM) WHAMBUAYAAbHbIM NpeanpuHUMmaTens (Janee - yNOJHOMOYEHHas
opraHv3aumMa MAM  YNOJHOMOYEHHbIA WHOMBUAYANbHbIM  NpeaAnpuHUMATENb) - OpraHu3auums,
OCYLLECTBNIAOWAA ONpeAeNeHHY0 [eATeNbHOCTb, WAW OpraHusaumsa, Cco3gaHHas Ha Tepputopumu
Poccuiickolt depepaumm mnsrotosuTenem (NpoaasBLOM), B TOM YUC/IE MHOCTPAHHbIM W3rOTOBUTENEM
(MHOCTPaHHBIM NPOAABLOM), BbINOHAKLWME oONpeaesieHHble ¢YHKUMM Ha OCHOBAaHMM [O0roBopa C
nsrotosuTenem (NPoaaBLOM) M YNOAHOMOYEHHbIE UM Ha NPUHATME M yA0BAETBOpPeHWe TpeboBaHWUM
notpebuteneidr B OTHOWEHMM TOBApa HEHAANENKALWLEro KayectBa, AM60 UHAMBUAYA/bHbIN
npegnpuHMMaTeNb, 3aperMcTPUPOBaHHbIM Ha Tepputopun Poccuiickoi Peaepauuu, BbINOJHAOLWMIA
onpeaeneHHble GpYHKUMM Ha OCHOBAHWW [OroBopa C M3rotoButesem (NpoAasBLOM), B TOM 4ucne C
MHOCTPAHHbIM WM3roToBUTENEM (MHOCTPAHHbLIM MPOAABLOM), MU YNONHOMOYEHHbIA MM Ha MPUHATME U
yaoBneTBopeHue TpeboBaHW NoTpebuTenein B OTHOWEHMM TOBapa HEHAANEKALLLEIO KAYecTBa;

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

MMMNOPTEP - OpraHMsauMa He3aBUCMMO OT OpraHM3aUMOHHO-NPaBoBoOM GOpPMbl UK
WMHAMBUAYANbHBIA NpeanpUHUMaTE b, OCYLLECTBAAIOWME MMMOPT ToBapa ANA ero nociaeayloLlei
peanusaunn Ha TeppuTopun Poccuiickoin deapepaumu.

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

Fnasa |. OBLUME MNONOKEHUA
CraTtba 1. MpaBoBoe peryanposBaHue OTHOLWEHMI B 061acTu 3aWimnTbl Npae noTpebutenei

1. OTHoweHMA B 06/1acTU 3aWmTbl NpPaB nNoTpebutenein peryanpytotca MParkAaHCKMM KOLEKCOM
Poccuiickolt ®epepaumm, HacToAWMM 3aKOHOM, apyriumn denepasibHbIMU 3aKOHaMM (fanee - 3aKOHbI) U
NPUHUMAEMbIMU B COOTBETCTBMM C HUMMU WMHBIMWM HOPMATMBHbIMM MPaABOBbIMW aKkTamu Poccuiickoit
depgepaunn.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Poccuiickoit depepaumm He Bhpase MnopyyaTb ¢eaepasnbHbIM OpraHam
NCMONHUTENbHOW BNACTU MPUHUMATL aKTbl, COAEPKALLME HOPMbI O 3alLMTe NpaB noTpebutenei.

MpasBuTtenbctBo Poccuitckon depepaumm BhnpaBe M3gaBaTb A8 NoTpebutena u npogasua
(usrotoBuTens, WCNOMIHUTENs,  YNOJHOMOYEHHON  OpraHusauum WA YNOJIHOMOYEHHOro
MHAMBUAOYANbHOTO NpeAnpuUHMMaTens, MMMopTepa) npasuna, obasaTesibHble MPU 3aKAYEHUU U
MCNOIHEHUN NyBAMYHBIX [A0roBOPOB (4OrOBOPOB PO3HUYHOW KyNAM-NpoAaxkn, SHEeprocHab:KeHus,
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[OroBOPOB O BbINOJHEHUN PAaBOT 1 06 OKa3aHUK yCayr).
(ab3aL, BBegeH denepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

Ab63au ytpatua cuay ¢ 1 asrycta 2011 roaa. - PeaepasnbHbiii 3akoH oT 18.07.2011 N 242-P3.
Cratba 2. MexXayHapoaHble aoroBopbl Poccuiickon ®egepaummn

Ecnn mexayHapoaHbiMm goroBopom Poccuitickoit ®egepauum ycTaHOBJ/IEHbI WHble MpaBuia o
3awWmMTe npas notpebuTenen, Yem Te, KOTOpble NPEAYCMOTPEHbl HAcTOAWMM 3aKOHOM, NPUMEHSIOTCS
npaBuia MexKAyHapoaHOro A0roBopa.

Cratba 3. NpaBo notpebuteneii Ha npoceelieHMe B 061aCTH 3aLMUTbl NpaB NoTpeburenei

MNpaBo noTpebutenen Ha npocBeleHMe B 061acTM 3awWMTbl NpaB notTpebutenein obecneumsaerca
NocpeacTBOM  BK/IOYEHWA COOTBETCTBYOWMX TpeboBaHWMi B ¢deaepanbHble rOCyAapCTBEHHble
obpasoBaTesibHble CTaHAAPTbl U 06pa3oBaTe/ibHble MPOrPamMMbl, a TaKKe NOoCPeACcTBOM OpraHM3aumm
cuctembl MHGOpMaLmMmM noTpebuTteneli 06 Ux NpaBax U 0 HEOBXOAMMBIX AEeNCTBUAX MO 3aLLMTE 3TUX NPaB.
(8 pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CtaTtba 4. Kauectso ToBapa (pa6oTbl, ycnyru)

1. Npopasel, (McnonHUTENb) 0653aH Nepeaatb NoTpebuTento ToBap (BbINOAHUTL paboTy, OKas3aTtb
YCAYry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOr0BOpY.

2. Mpu OTCYTCTBMM B [0rOBOpPE YC/AOBUIA O KadyecTBe ToBapa (paboTbl, ycnyrn) npogasel,
(ucnonHutenb) ob6asaH nepepatb noTpebuTento ToBap (BbINOAHWUTL PabOTy, OKasaTb ycayry),
COOTBETCTBYOLWMNIM 06bIYHO NPeAbABAAEMbIM TPEBOBAHUAM U NPUTOLHbLIN ANA Lenei, ANS KOTOPbIX TOBap
(paboTa, ycnyra) Takoro poga 06bI4HO UCMOb3YeETCA.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

3. Ecnv npopgasel, (MCNONHUTENB) NPU 3aKAtoYeHUK aorosopa bbin noctaBneH notpebuTenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbINOJHEHWA PaboTbl, OKasaHMA YCayru),
npoaasel, (McnonHUTENb) 065A3aH NepeaaTb NoTpebutento ToBap (BbINOAHUTL PaboTy, OKasaTb ycayry),
NPUroAHbIM AN UCMONb30BAHNA B COOTBETCTBUU C STUMM LLENSMMN.

4. Mpwu npogaxe ToBapa no obpasuy u (Man) onmucaHuio npogasel, 06s3aH nepeaatb NnotTpebutento
TOBap, KOTOPbIN COOTBETCTBYET 06pasuy 1 (Maun) onucaHuio.

5. EciM 3aKOHaMM MAM B YCTAaHOBJIEHHOM WMMK MNopsAgKke NpesycMoTpeHbl obs3aTtesnbHble
TpeboBaHMA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTth NOTpebuTeNnto ToBap
(BbINONHWUTL paboTy, OKa3aTb yCAyry), COOTBETCTBYHOLMI STUM TPebOoBaHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MMpaBa u o06A3aHHOCTM u3rotoBuTena (ucnonHuTensa, npogasua) B obnactu
YCTaHOB/IEHUA CPOKa CAyX6bl, CPOKa rogHocTH ToBapa (paboTbl), a TaK)Ke rapaHTUIMHOrO CpoKa Ha
ToBap (paborty)

1. Ha ToBap (paboTy), npepHasHa4yeHHbI ANA AJUTENbHOFO WUCMOJIb30BaHUA, M3roTOBUTE/b
(McnonHuTenb) BnpaBe yCTaHaB/AMBaATb CPOK CAYXKOblI - Nepuod, B TEYEHME KOTOPOro WM3roToBUTESb
(ucnonHuTens) obasyetca obecneumBaTb NOTPEOUTENO BO3MOXKHOCTb MCMO/Ib30BaHMA ToBapa (paboTbi)
MO Ha3HaAYeHWIO U HEeCTU OTBETCTBEHHOCTb 32 CYLEeCTBEHHbIe HE4OCTAaTKM HAa OCHOBAHMM MyHKTa 6 cTaTbK
19 n nyHKTa 6 cTaTbM 29 HacToALLero 3aKoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. WsrotoButenb (ucnonHuTenb) 06s3aH YCTAHABAMBATb CPOK CAy:KObl ToBapa (paboTbi)
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ONMTENIbHOrO NOJ/Ib30BaHMA, B TOM UMCAE KOMMNEKTYIOWMX u3denvii (getanei, ysnos, arperaTtos),
KOTOpble Mo UCTeYEHUN onpeaeNeHHOro nepmMoaa MoryT NpeacTaBaATb ONacHOCTb A/1A XU3HM, 340P0BbA
noTpebutens, NPUUMHATL Bped ero MMyLLLECTBY UM OKpYXKatloLen cpeae.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. CpokK cny»bbl ToBapa (paboTbl) MOXET MCYUCAATLCA eAUHMLAMN BPEMEHU, a TaK¥Ke MHbIMU
eAMHULAMMU U3MepeHUus (KMNomeTpamun, MeTpamu U NPoYMMU eAMHULAMW U3MEPEHUA UCXOAa M3
dYHKLUMOHANbLHOTO Ha3HauyeHua ToBapa (pesynbtata paboThbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

KoHcynbTtaHTMAOC: NnpuMeyaHme.
06 ycTaHOB/NIEHUM CPOKOB rOAHOCTM Ha YKa3aHHble B M. 4 TOBapbl A0 NPUHATUA COOTBETCTBYHOLLMX
TEXHUYECKMX pernameHToB CM. NMcbMo PocnoTpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoAyKTbl NUTaHMA, NnapbromepHO-KOCMeTUYEeCKMe ToBapbl, MeAnKaMeHTbl, ToBapbl 6biITOBOM
XMMUU U UHble NoA0BHbIe ToBapbl (paboTbl) U3roToBUTENb (MCNONHUTEND) 06A3aH YCTaHAaBANBATbL CPOK
rogHoCTM - nepuoa, MO WUCTEYEHUW KOTOporo ToBap (paboTa) cuMTaeTca HenpurogHbiM AnAa
NCMNOJIb30BaHUA MO HAa3HAYEeHWUIo.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. NMpopaxka ToBapa (BbiNonHeHMEe PabOTbl) MO UCTEUYEHUWM YCTAHOBNEHHOTO CPOKa rOAHOCTH, a
TaKXe ToBapa (BbINosHeHWe PaboTbl), Ha KOTOPbLIWA AOMKEH ObITb YCTAHOB/IEH CPOK FOAHOCTH, HO OH He
YCTaHOBJ/IEH, 3aMpeLLaeTcs.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

6. M3rotoBuTENb (MCNONHUTENL) BMNpPaBe yCcTaHaB/MBaTb Ha ToBap (paboTy) rapaHTUIHbIN CPOK -
nepuvoa, B TeYEHME KOTOpOro B c/iydyae obHapy)KeHua B ToBape (paboTe) HegocTaTKa WU3roTOBUTENb
(vcnonHuTensb), npoaasel, YNoNHOMOYEHHas OpraHM3auusa WUAU YNONHOMOYEHHbIN MHANUBUAYANbHbIN
npeanpuHMmaTtenb, UMnoptep obsA3aHbl yaoBAETBOPUTL TpeboBaHMA nNoTpebutens, ycTaHOB/EHHbIE
cTatbaAMM 18 1 29 HacToAwero 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoBuTENb BNpaBe NPUHATL 06A3aTe/IbCTBO B OTHOLLIEHMM HEA0CTaTKOB TOBapa, 0bHapYKEeHHbIX
Mo UCTEYEHUWN YCTAaHOBNEHHOrO MM rapaHTUIMTHOTO CPOKa (AonoHMTeNbHOE 0653aTeNbCTBO).
(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

CopepykaHue  AOMONHWUTENBHOTO 00fA3aTeNbCTBA  M3TOTOBUTENSA, CPOK  OEWACTBUA  TAKOro
06s3aTeNbCcTBAa M MNOPAAOK OCYLLIECTBAEHMA noTpebuTenem npaB no Takomy 06s3aTenbCcTBY
onpeaensaoTcA U3rOTOBUTE/IEM.

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. Mpopasel, BNpaBe YCTaHOBUTb Ha TOBap rapaHTMMHbLIA CPOK, €CAM OH He YCTaHOB/EeH
N3roTOBUTENEM.

MpoaaseL, BNpase NPUHATbL 06A3aTENbCTBO B OTHOLLIEHUWN HEAOCTaTKOB TOBapa, 06HAPYKEeHHbIX No
NCTeYEeHNN rapaHTUIMHOIO CPOKa, YCTaHOB/IEHHOTO MU3roToBMTEIEM (40MN0HMTEIbHOE 0653aTe/IbCTBO).

CopeprkaHue AONONHUTENbHOTO 0653aTeIbCTBa NPOAABL,A, CPOK AENACTBUA TAKOro 0643aTeNbCTBa U
NOpPAAOK OCYLLEeCTBAEHMA noTpebutesnem npae no Takomy obs3aTenbCcTBy OMNpPeaensatoTcs AOroBOpoM
mMexay notpebutenem 1 NPoAaBLOM.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. UN3rotosuTeno (npop,aBeu,) HeCeT OTBEeTCTBEHHOCTb 3a HeAOCTaTKM TOBaApa, O6H3py>KEHHbIe B
TeyeHne Cpoka AeVICTBMFl AONONTHUTENIbHOTO 06ﬂ3aTe}'|bCTBa, B COOTBETCTBUU C a63a|.|,eM BTOPbIM NYHKTa
6 cTaTby 18 HacToAwero 3aKOHa, a NOCNe OKOHYaHMA CpoOKa p,eﬁcnamn AONONHUTENBHOIO obAsaTenbcTBa
- B COOTBETCTBUM C NYHKTOM 5 cTaTbm 19 HacToAwero 3aKoHa.
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(n. 8 BBeaeH depepanbHbiM 3aKoOHOM 0T 21.12.2004 N 171-d3)

Cratba 6. 06A3aHHOCTb M3rotoBuTena obecneunTb BO3MOMHOCTb PEMOHTA U TeXHUUYECKOoro
obcnyXusaHua ToBapa

MN3rotoButenb 06a3aH obecneynTb BO3MOXKHOCTb MCMOJIb30BAHUA TOBapa B TeYeHWe ero Cpoka
cny»Kbbl. A 3TOM Uenn N3rotoBmTelb obecnevymBaeT PEMOHT N TeEXHUYEcKoe 0bcayKMBaHWe ToBapa, a
TaKe BbIMYCK W NMOCTaBKY B TOProBble M PEMOHTHble OpraHM3auuM B HEOOXOAUMbIX AN PEMOHTa U
TEXHUYECKOrO 06CNYKMBAHUA 0OBEME M ACCOPTUMEHTE 3aMacHbIX YacTeN B TEYEHME CPOKa NPOU3BOACTBA
TOBapa M Nocne CHATUS ero ¢ NPOM3BOACTBA B TEYEHME CPOKaA CNYKObl TOBapa, a Npu OTCYTCTBMU TAKOro
CPOKa B TEYEHUE AEeCATM NIeT CO AHA Nepeaaym ToBapa notpeburento.

CraTba 7. MpaBo notpeburena Ha 6e3onacHocTb ToBapa (pabotbl, ycnyru)

1. MoTpebutenb MmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) npm ObbIYHbLIX YCNOBUAX €ro
MCMNO/Nb30BaHNA, XpaHEHWA, TPAHCNOPTUPOBKU U yTUAM3auMKM Bbll Be3onaceH Ana KU3HW, 340POBbA
noTpebuTens, OKpy»KatoLLen cpeabl, a TaKKe He NPUUMHAN BPes MMYLLECTBY NoTpebutens. TpebosaHus,
KoTopble A0/MKHbI obecneymBaTb He3onacHOCTb ToBapa (pPaboTbl, yCAyru) ONA KU3HW U 340POBbLA
noTpebuTens, OKpyKalolen cpedbl, a TaKKe NpegoTBPALLEHME NPUUMHEHUA Bpeda MMYLLECTBY
notpebutens, ABnAlOTCA 06s3aTeNIbHbIMM M YCTaHAB/AMBAIOTCA 3aKOHOM WM B YCTAaHOB/JIEHHOM UM
nopagke.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3roTtoBuTenb (McnonHuTens) obasaH obecneumsaTb 6e30nacHOCTb ToBapa (paboThbl) B TeueHUue
YCTaHOB/IEHHOrO CPOKa CAY»K6bl UK CPOKa roaHOCTM ToBapa (paboTbl).

Ecnn B cooTBETCTBUM C NYHKTOM 1 cTaTbM 5 HacToALlero 3akoHa U3rotoBuTenb (MCNONHUTEND) He
YCTaHOBMA Ha ToBap (paboTy) cpoK cnyxbbl, oH 06s3aH obecneynTtb 6esonacHoOCTb ToBapa (paboTbl) B
TeYyeHne OecaTU NIET CO AHA Nepegaum ToBapa (paboTbl) noTpebuTentio.

Bpen, NpUUYMHEHHbIN KMU3HW, 300POBbLI0 N UMYLLLECTBY NOTPEObUTENA BCIeACTBME HeobecneyeHun
6esonacHocTM ToBapa (paboTbl), NOANEKUT BO3MELLEHUIO B COOTBETCTBUM CO cTaTbelr 14 HacTosuiero
3aKoHa.

3. Ecam pgna 6esonacHoCTM  MCNosib3oBaHMA Tosapa (paboTbl, ycayru), ero XxpaHeHus,
TPaHCMNOPTMPOBKM N YyTUAM3ALMM Heobxoanmo cobnoaaTb cneumanbHble npasuaa (aanee - npasuna),
M3roToBuTE b (MCMONHUTEND) 0653aH yKas3aTb 3TW NpaBuaa B COMPOBOAMTE/IbHOW AOKYMEHTaUMUU Ha
ToBap (paboty, ycayry), Ha 3TUKETKe, MapPKUPOBKOMN MAM MHbIM cnocobom, a npoaasel, (MCNONHUTEND)
06A3aH foBeCTN 3TU NpaBuUaa 40 cBeAeHUA noTpebuTtens.

KoHcynbTaHTIAOC: NpumeyaHue.
Mo Bonpocy, Kacatowemyca npumeHeHna absaua 2 nyHkTa 4, cMm. nnucbmo locctaHpapTa PP ot
22.09.2000 N MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, ycayrM) 3aKOHOM WM B YCTAHOB/IEHHOM MM MOpPSAAKe YCTaHOBAEHbI
obs3atenbHble TpeboBaHMA, obecneumBatolme nx 6e30MNacHOCTb ANA KU3HU, 340P0BbA NoTpebutens,
OKpYy)KatoLen cpeapl M NPeaoTBpaLLEHNE NPUYMHEHNA Bpesa MMYLLLECTBY NOTPebUTeNs, COOTBETCTBME
ToBapoB (paboT, ycayr) yKasaHHbIM TpeboBaHMAM MNOANEKUT 06s3aTesIbHOMY MOATBEPKAEHUIO B
nopagke, NpeaycMoOTPeHHOM 3aKOHOM M UHbIMW MPaBOBbIMM aKTaMU.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

He ponyckaeTcs npogaxka ToBapa (BbIMONHEHWE paboTbl, OKasaHMe ycayru), B TOM 4ucie
MMNOpPTHOro ToBapa (paboTbl, ycayru), 6e3 mMHbopmaumm o6 ob6A3aTeNbHOM MOATBEPKAEHMM €ro
COOTBETCTBUA TPpebOBaHMAM, YKa3aHHbIM B NMYyHKTe 1 HacToALLElN CTaTbu.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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5. Ecan  ycTaHOB/AEHO, 4TO Mpu cobaogeHMM noTpebuTenem YCTaHOBJ/IEHHbIX MPaBUA
NCMNO/b30BaHMNA, XpaHEHUA UM TPAHCNOPTUPOBKM TOBapa (PaboTbl) OH NPUUMHAET UAU MOXKET MPUYMHUTD
BpeA XW3HU, 300P0BbI0 M UMYLLECTBY NOTPEBUTENA, OKpYKatoLWwei cpeae, U3rotosutenb (MCNoHUTE b,
npoaasel,) 06A3aH He3amMea/IUTeIbHO MPUOCTAHOBUTb €ro NPOM3BOACTBO (peannsaLumio) 4o yCTpaHeHUs
NpUMYMH Bpeaa, a B HEOBXOAMMBIX CAydYanX MNPUHATb Mepbl MO U3bATUIO ero u3 obopoTa U OT3bIBY OT
notpebutens (notpebuteneit).

Ecan npuumnHbl Bpeaa yCTpaHUTb HEBO3MOXKHO, U3rOTOBUTE/b (MCNONHUTENb) 0653aH CHATb TaKoM
ToBap (paboty, ycayry) ¢ npoussoacTBa. Mpu HEBbINOAHEHUM U3roTOBUTENEM (MCNOAHUTENEM) 3TOM
006533aHHOCTN YNOJHOMOUYEHHbIVW denepasnbHbli OpraH UCMONHUTENbHOM BAACTU MPUHUMAET Mepbl MO
OT3bIBY TAaKOIo TOBapa (paboTbl, ycayru) c BHyTPEHHEro pbiHKa U (MAn) oT NnoTpebuTens nnam notpebutenei
B NopsAAKe, YCTaHOBEHHOM 3aKOHOAAaTeNbCTBOM Poccuinckon Pepepaumu.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUYMHEHHbIE NOTPEBUTENO B CBSA3W C OT3bIBOM TOBapa (paboTbl, ycayru), noaneskar
BO3MELLEHUIO U3roTOBUTEIEM (MCMONHUTENEM) B TOSIHOM 0b6beMme.

6. YTpatnn cuny. - PeaepanbHblii 3aKoH o1 21.12.2004 N 171-P3.

CraTtba 8. Mpaso notpebutena Ha uHpopmauuio 06 usrotosuTene (MCNoNHUTENE, NPOAABLE) U O
ToBapax (paborax, ycayrax)

1. MNoTpebutenb BnpaBe noTpeboBaTb NpPeAOCTaB/ieHNs HeobxoaAMMolM U [AOCTOBEPHOM
MHbopmMauumn ob marotosuTene (UCNonHMTEeNe, NPOAABLE), penme ero paboTbl U peannsyembix Um
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B NyHKTe 1 HacToAwen cTaTbM MHPOpPMAUMA B HarnagHoOM M aoctynHon dopme
O0BOAMTCA [0 CBeAeHMA NoTpebuTenen npu 3akAOYEHUU AOTOBOPOB KYNAU-MPOLAXKMU U AOTOBOPOB O
BbINOJIHEHUN PaboT (OKasaHMM ycayr) cnocobamu, NPUHATBIMU B OTAENbHbIX chepax obCAyKMBaHUA
notpebutenei, Ha PyccKom A3blKe, a AOMOJHUTENbHO, MO YCMOTPEHWUIO U3roTOBUTENA (MCMONHUTENS,
npoAasLa), Ha rocyAapcTBEHHbIX A3bIKax cybbekToB Poccninckon Peaepaunn 1 poaHbixX A3blKax HAPOLOB
Poccuitckoin Pepepaumn.

CtaTtba 9. UHdopmauua 06 usrotosutene (McnonHuTene, npoaasue)

1. WsrotosuTenb (McnonHuTenb, npogasel) ob6sA3aH OoBecTM A0 CBedeHMs noTpebutens
dMpMeHHOEe HauMeHOBaHWe (HauMeHOBaHWE) CBOEN opraHu3aLMuM, MecTo ee HaxoxKAaeHua (agpec) u
pexunm ee pabotbl. Mpoaasel, (MCNOAHUTEND) pa3meLLaeT YKaszaHHY0 MHGOPMaLIMIO Ha BblBECKe.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

M3rotosuTenb (McnonHMTeNb, MNpogaseu) - WMHAMBMAYaANbHbIA NpPeanpuUHUMATENb - AO0/KEH
npefaoctasuTb noTpebutento MHGOPMaLMIO O rOCyAapCTBEHHOW peructpaumMm M HauMeHOBaHUU
3aperncTpupoBaBLLEro ero opraHa.

2. Ecnm Bua, AeATeNnbHOCTWU, OCYLLECTBAAEMbIN M3rotoButenem (McnofHUMTENemM, NpPOoAaBLOM),
NOANENKMT NIMLUEH3MPOBAHUIO U (MNKM) UCNONHMTENb MMEeT roCyAapCTBEHHYIO aKkKpeauTaumioo, A0
cBefeHus notpebutena AoKHa ObiTb AoBedeHa WMHPOpMaumsa O BMAe AEATENbHOCTU W3roTOBUTENA
(ucnonHutens, npogasua), Homepe AULEH3UM U (MIM) HOMEpe CBUAETENbCTBA O rOCYAapCTBEHHOW
aKKpeamMTaLmMm, CPoKax AeNCTBUA YKa3aHHbIX TMLEH3UN U (M1K) CBUAETENbCTBA, a TakXe nHdopmaumsa ob
opraHe, Bbl4aBLIEM YKa3aHHbIe MMLEH3NIO U (MN) CBUAETENLCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHdpopmauus, npesycmoTpeHHas nyHKTammn 1 n 2 HacTosAwel cTaTby, AO/IKHA ObITb AOBeAeHa
0O cBeAeHWA noTpebuTeneil TaKkKe NpPU OCYLLECTBAEHMM TOProBau, ObITOBOTO WM WHbIX BWAOB
06CNyKMBaHUA NOTpebuTenelt BO BpeMEHHbIX MOMELLEHMAX, Ha APMapKaX, C IOTKOB U B APYrux Cayvasx,
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€C/IM TOProBs, 6bITOBOE M MHbIe BUAbI 06CNYKMBAHNA NOTPEBUTENEi OCYLLLECTBAAOTCA BHE NOCTOAHHOIO
MEeCTa HaxoXAeHUs npoaasLa (McnonHuTens).

Cratba 10. UHPopmauma o ToBapax (paborax, ycayrax)

1. U3roTtoBuTENb (MCNOAHUTEND, NPOAaBeL) 06A3aH CBOEBPEMEHHO NPeaoCcTaBAATL NOTPebuTento
HeobXxoAMMYI0O W JOCTOBEpPHYD WHPopmaLmio O ToBapax (paboTax, ycnyrax), obecneumsatoLlyto
BO3MOXHOCTb UX NpPaBUAbHOrO Bbibopa. Mo oTAenbHbIM BMAAM TOBapoB (paboT, ycayr) nepeyeHb u
cnocobbl goseseHMa MHGOpmaLUMM A0 noTpebuTens ycrtaHasamsatoTcsa lMpaButenscTBom Poccuinickoit
depgepaunn.

2. UIHpopmauun o ToBapax (paboTax, ycayrax) B 06a3ateibHOM NopsaaKe A0/KHa cogeprKaTb:

HaMMeHOBaHME TEXHWYECKOro PernaMeHTa WAM WHOE YCTaHOB/JIEHHOE 3aKOHOAATENbCTBOM
Poccuiickoli depepaumm 0 TeXHUYECKOM PeryMpoBaHUMM WU cBUAETenbCTBylowee o6 06a3aTe/lbHOM
NnoATBEPKAEHMM COOTBETCTBMSA TOBapa 0603HaueHue;

(B pea. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

cBefieHNs 06 OCHOBHbIX MOTPEBUTENbCKUX CBOMCTBAaX ToBapoB (paboT, ycayr), B OTHOLLIEHWUU
NPOAYKTOB NMUTaAHWA CBeAEHUs O cocTaBe (B TOM YMCae HaMMEeHOBaHMEe MCMOJIb30BaHHbIX B Mpouecce
M3roTOB/AEHNA NPOAYKTOB NMUTAHUA NMULLEBBIX 4006aBOK, BUONOrMYECKM aKTUBHbIX A06aBOK, MHOPMaLUs
O HaNW4YMM B MPOAYKTAX MUTAHUA KOMMNOHEHTOB, MOJIYYEHHbIX C MPUMEHEHMEM FEHHO-UHKEHEPHO-
MoaMPULMPOBAHHBIX OPraHM3MOB, B C/y4vae, €C/iM COAEepKaHWe YKasaHHbIX OPraHM3mMoOB B TaKOM
KOMMNOHEHTe COoCTaBAseT 6onee AEBATU AECATbIX MNPOLEHTA), NULLEBOM LLEHHOCTW, HasHayeHun, ob
YC/IOBUAX MPUMEHEHUA U XPaHEHUA NPOAYKTOB NMMUTaHMA, O cnocobax U3roToBNEeHUA rOToBbIX 61104, Bece
(0bbeme), oaTe U mecTe U3roTOBIEHUA U YNAKOBKM (pacdacoBKKM) NPOAYKTOB NMTaHMA, a TaKXKe CBeAeHUA
O MPOTUBOMOKA3aHUAX ANA UX NPUMEHEHUA NPU OTAENbHbIX 3aboneBaHuMAX. [epeyeHb ToBapoB (paboT,
ycnyr), nHbopmaums o KOTOPbIX AOJIKHA coAeprkaTb MPOTMBOMOKA3aHMA ANA UX MPUMEHEHMA Mpu
oTAeNbHbIX 3aboneBaHunAx, yTBepKaaeTca MpasuTtenbctsom Poccuitickoit epepaumnu;
(8 pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

LEeHY B pybax 1 ycnoBua npuobpeteHnsa ToBapos (paboT, ycayr), B TOM YMcae npu oniate TOBapoB
(pabort, ycnyr) yepes onpeaeneHHoe Bpems Nnocae ux nepenadu (BbInoaHEHUA, OKaszaHua) notpebutento,
MOJIHYIO CYMMY, NOASIeXKALLYLO BbinaaTe noTpebutenem, n rpaduKk noraweHmns sToM Cymmbl;

(B pen,. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUMHbIN CPOK, €C/IN OH YCTaHOBJIEH;
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

npasuna u ycnosus apdeKkTMBHOro n 6e3onacHoro UCnoab3oBaHWa ToBapos (paborT, ycayr);

MHbOopPMaumio 06 sHepreTUYeckon speKTUBHOCTN TOBAPOB, B OTHOLLIEHUWN KOTOPbIX TpeboBaHMe 0O
HaNYMM TaKoM MHPOPMALLMM OMNpeseleHO B COOTBETCTBUM C 3aKOHOAATENIbCTBOM 06 aHeprocbepekeHmm
M O NOBbIWEHUN SHEPreTUYecKo apeKTUBHOCTY;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CJ'IY)K6bI NN CPOK rogHOCTKN TOBApOB (pa60T), yCTaHOBHEHHbIﬁ B COOTBETCTBUU C HACTOALLNM
3aKOHOM, a TaKXKe cBeAeHuA O HEO6XOAMMbIX AeﬁCTBMHX I'IOTpe6VITeﬂF| Nno NCTe4eHN yKa3aHHbIX COOKOB
M BO3MOKHbIX MOC/1eaACTBUAX NPU HEBbINO/IHEHUU TAaKUX AEVICTBMVI, €C/1n TOBapbl (pa60TbI) no ncre4yeHnn
YKa3aHHbIX CPOKOB npeacrtaBnAOT ONAaCHOCTb 4174 XU3HWN, 340Pp0BbA U MMYyLLECTBA I'IOTpGGI/ITefIFI nnn
CTaHOBATCA HENPUTOogHbIMU ANA NCMOJIb30BAHUA NO Ha3HAYEHUIO,

agpec (Mecto HaxoxaeHus), ¢GUpPMeHHoe HaumeHOoBaHWe (HanmmeHOBaHWE) W3roToBUTENA
(McnonHuTens, npoaasua), yNoAHOMOYEHHOM OpraHM3aLMn UaKM YNoJHOMOYEHHOrO UHAMBUAYANbHOIO
npegnpuHUmaTens, UMnopTepa;
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(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHdopmauuio 06 obaAsaTenbHOM NOATBEPXAEHMM COOTBETCTBMA ToBapoB (paboT, ycnyr),
YKa3aHHbIX B NYHKTe 4 cTaTbM 7 HAcToALLEro 3aKOHa;
(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-$3)

NMHOPMaLMIO O NpaBMUIax NPOAAXKM TOBapOB (BbINoHEHNA paboT, OKasaHuA ycayr);

YKasaHMe Ha KOHKpeTHoe Anuuo, KoTopoe 6ydeT BbINOAHATL paboTy (OKasbiBaTb ycayry), U
MHPOPMaLMIO O HEM, €CIN 3TO UMeET 3HaUYeHne, NCXoaA U3 XapaKTepa paboTsl (ycayru);
(ab3aL, BBegeH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

YKa3aHue Ha 1cnosb3oBaHve GoHOrpaMm Npu OKasaHWW PasBAEKaTe/IbHbIX YCIYT UCMOAHUTENAMU
MY3blKa/IbHbIX MPOU3BEAEHUN.
(ab3au, BBegeH PegepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

Echn npuobpeTtaembiii notpebutenem ToBap 6bin B ynoTpebneHMM MAM B HemM YyCTpaHAAcA
HeAoCTaToK (HegocTaTKu), noTpebutento AoNxKHa bbiTb NpeaocTasaeHa MHGopMaLMs 06 3ToMm.

3. MHdopmauma, npesycMOTPEHHAA MYHKTOM 2 HacToALWeM CTaTbW, 4OBOAMTCA 4O CBeAeHUA
notpebutenein B TEXHWUYECKON [OKYMEHTaLMM, Npunaraemon K ToBapam (pabotam, ycayram), Ha
3TUKETKAX, MAapKUPOBKON UAW UHbIM CNOCOBOM, MPUHATbIM ANA OTAE/IbHbIX BUAOB TOBAapoB (pabor,
ycnyr). UHdopmauma o6 obAsaTeNlbHOM NOATBEPKAEHUM COOTBETCTBMA TOBAPOB MNPeACTaBAAETCA B
nopagke u crnocobamu, KOTOpble YCTaHOBAEHblI 3aKOHOAATeNbCTBOM Poccuiickon depepauum o
TEXHUYECKOM PETrYANPOBAHUN, N BKAIOYAET B cebA cBEAEHMA O HOMEPE AOKYMEHTA, NOATBEPKAAIOLLETO
TaKoe COOTBETCTBME, O CPOKE ero AeNCTBUA M 06 opraHn3aLmm, ero BblaaBLUeN.

(B peq,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

Ab3au, yTpatua cuay. - PegepasibHblii 3akoH 0T 21.12.2004 N 171-P3,
Cratba 11. Pexxum paboTbl npoaasua (McnonHuTenA)

1. Pexkum paboTbl rocy4apCTBEHHbIX, MyHULUMMAAbHbIX OpraHn3aLmini TOProsaun, 6bITOBOTO U UHbIX
BMOOB 0OCAYXMBaHUA noTpebuTenei ycTaHaBAMBAETCA NO pPELIeHMI0 COOTBETCTBEHHO OPraHoOB
NCNONIHUTENbHOM BNacTn cybbekToB Poccuitickoit Pegepaumm n opraHoB MECTHOIO CaMoynpaB/eHuUs.

2. PexmMm paboTbl OpraHn3aLmii, oCyLLEeCTBAAIOWMNX AEATENLHOCTb B chepax TOprosoro, 6b6ITOBOro u
WHbIX BUAOB 06CNYKMBaHWA NoTpebuTenei M He yKasaHHbIX B MyHKTe 1 HACTOALLEN CTaTbW, a TaKXKe
WMHAMBUAYANbHbIX NPeAnpPUHMMATENEN YCTaHABNMBAETCA UMW CAMOCTOATENBLHO.

3. Pexxum paboTbl npogasua (McnonHUTENA) AoBOAMTCA A0 CBeAeHMA noTpebutenein U A0MKeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

Ctatba 12. OTBETCTBEHHOCTb WU3rotoBuUTensa (UcnonHutens, npogasua) 3a HeHag/eXalylo
uHdopmauuio o ToBape (pabore, ycnyre)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnv noTpebutento He npefoCTaB/ieHa BO3MOXHOCTb HEe3aMen/IMTENIbHO MOAYyYuTb Npu
3aKNOYEHMM A0oroBopa MHPopmaLMio o ToBape (paboTe, ycayre), oH Bnpase noTpeboBaTb OT NpoAaBLa
(McnonHuTens) BosmeleHnsA YObITKOB, MPUYMHEHHbIX HEOHOCHOBAHHbIM YKAOHEHUEM OT 3aKNHOUEHMUSA
[OroBOpa, a eCNN AOroBOpP 3aKNHOUEH, B Pa3yMHbIN CPOK OTKa3aTbCA OT ero MCNo/iHeHUa n noTpebosaTtb
BO3BpaTa yn/aayeHHoOM 3a TOBap CyMMbl 1 BO3MELLEHUA APYTUX YObITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

lMpu oTKase oT UcnosiHeHWa aorosopa notpebuTtens 0b6s3aH BO3BPATUTL TOBap (pe3ynbTat paboTsl,
YCAYIW, eCK 3TO BO3MOXKHO MO MX XapaKTepy) npogasuy (McnonHuTeNto).
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(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. Mpopasel, (MCMONHUTENb), HE NPeAOCTaBMBLUMI MOKyMNaTelo MOMHOM W  AO0CTOBEpPHOM
nHdopmauum o Toeape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatbM 18 mam nyHKTom 1 cTatbM 29 HacToswero 3aKoHa, 3a HedoCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLLME MOC/E ero nepeaayn notTpebutento BCneaCTBne OTCYTCTBUA Y HETO TaKON MHbOpPMaLLUN.

(n. 2 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

3. Mpun nNpuvyYnHEHWUM Bpeda XKWU3HW, 340POBbIO M MMYLLECTBY MOTpebutensa Bcaeacteme
HenpeaocTaBAeHUsA emy MOJIHOW M AOCTOBEPHOM MHbOPMaUmMKM o ToBape (paboTe, ycayre) notpebutens
BnpaBe NoTpeboBaTb BO3MELLEHMA TaKOro Bpeaa B NOPsAKe, NpeayCMOTPEHHOM cTaTbel 14 HacToAwero
3aKkoHa, B TOM 4MC/e MONAHOIO BO3MELWEHUA YObITKOB, MPUUYUHEHHbBIX NPUPOAHBLIM ObOBEKTaM,
Haxogsawmumca B cobcTBEHHOCTU (BnageHum) notpebutens.

(n. 3 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

4. Mpwn paccmoTpeHnn TpeboBaHUI nNoTpebutens o BO3MELLEeHUMM YObITKOB, NPUYMHEHHbIX
HeO0CTOBEPHON WAM HeAOoCTaTOYHO MoAHON MHbopmaumen o ToBape (pabote, ycayre), Heobxoaumo
NCXOANTb U3 NPeAnooKeHUA 06 OTCYTCTBMM Yy NOTpedbutens cneumanbHbIX NMO3HAHUI O CBOMCTBAX U
XapaKTepucTukax Toapa (paboTtsl, ycayru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CratbAa 13. OTBeTCTBEHHOCTb W3roToBUTENs (MCNONHUTENA, MNpPOAaBLA, YNOJAHOMOYEHHOM
OpraHM3auuM wan YNONHOMOYEHHOrO0 WHAUBUAYANbHOrO npeanpuHMMATensa, umnoptepa) 3a
HapyLieHue npas notpeburenei
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHKe npaB NoTpebuteneit N3roToBMTENb (UCNOAHUTEND, NPOAABEL, YNOJNHOMOYEHHAS
OpraHuM3aumMa MWAW  YNOJSIHOMOYEHHbIN MHAMBMAYANbHbLIN MpeanpUHUMATENb, MMMOPTEP) HeceT
OTBETCTBEHHOCTb, NPeAYCMOTPEHHYHO 3aKOHOM W/IM JOTOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecam nHoe He yCTaHOBAEHO 3aKOHOM, YObITKWM, MNPUYMHEHHble MNOTPebuTento, nogaexar
BO3MELLEHUIO B NMOJIHOM CYyMME CBEPX HEYCTOMKM (NeHK), yCTaHOBIEHHOW 3aKOHOM MW LLOTOBOPOM.
(n. 2 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTolkuM (neHn) M Bo3meweHne YObITKOB He 0cCBOOOXKAAlOT W3roTOBUTENSA
(ucnonHuTens, Nnpoaasua, yNOJHOMOYEHHYIO OPraHM3aLMI0 UK YNOJHOMOYEHHOTO UHANBUAYAbHOIO
npegnpuHMMmaTens, MMNopTepa) oT UCNOJIHEHUA BO3/IOXKEHHbIX Ha Hero 06A3aTenbCTB B HaType nepej,
nortpebutenem.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. NsrotoButenb (MCNONHUTEND, NPOAaBeL, YNO/JIHOMOYEHHAs OopraHM3aumsa UAK Yo IHOMOYEHHbIN
WHAMBMAOYANbHLIN  NpeAnpuHUMMATENb, WUMMIOpPTep) o0cBObOOXKAaeTcA OT  OTBETCTBEHHOCTM 33
HeucrnonHeHne 065A3aTeNbCTB UK 33 HeHadNe)Kallee UCNOoJIHEHWE 06M3aTeNbCTB, eC/IN AOKAXKET, UTo
HeucrnonHeHne 00653aTeNbCTB WAM WX HEHag/eXKalllee MWCMOJIHEHME MpPOoM30WAo BCneacTBue
Henpeoao/IMMON CUJIbI, @ TaKKe NO MHbIM OCHOBAHMAM, NPeAyCMOTPEHHbIM 3aKOHOM.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-¢3, 01 21.12.2004 N 171-d3)

5. TpeboBaHuA noTpebutena ob ynnate HeyCTOMKU (NeHu), NpesycMOTPEHHOW 3aKOHOM WU
[OrOBOpPOM,  MoOANeXaT  YAOBNETBOPEHWIO  M3roToButesnem  (MCMoOAHWUTENem,  NpoAaBLIOM,
YNO/IHOMOYEHHOW OpraHM3aumen WM YNoAHOMOYEHHbIM WHAMBUAYANbHBIM NpeanpUHUMATENEM,
MMnopTepom) B ,06POBOLHOM MOPALKE.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-3)
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6. MNpu ypoBnetTBopeHMU cygom TpeboBaHUI NOTPebUTeNn, YCTAaHOBNEHHbIX 3aKOHOM, Ccya,
B3bICKMBAeT C W3roToBUTENAa (MCNONHUTENs, nNpoAaBLa, YMNOJHOMOYEHHON OpraHusaumm Uaun
YNONHOMOYEHHOI0 MHAMBUAYaNbHOrO NpeanpuHMMaTens, umnoprepa) 3a HecobnwaeHve B
n06bpoBosIbHOM MoOpsAAKe yAoBAETBOpeHMa TpeboBaHM noTpebuTtena wrpad B pasmepe nATbAECAT
NPOLEHTOB OT CYMMbI, MPUCYKAEHHON CyA0M B N0O/Ib3Yy NoTpebutens.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Ecan c 3asBneHvMem B 3aWmTy npas noTtpebutena BbiCcTynaloT obliecTBeHHble o6beanHeHMs
notpebuTtenen (Mx accoumaumm, colo3bl) UAN OpraHbl MECTHOTO CaMoynpaBieHUs, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOIO WTpada NepeuncnatoTca yKkasaHHbIM 06beguHeHnaMm (MX accoumaumnsam, cotosam)
WA opraHam.

KoHcynbTaHTMAOC: NprmeyaHue.
O BO3MelLEeHMM Bpesa, NMPUYMHEHHOTO BCAEACTBME HELOCTAaTKOB TOBapoB, PaboT uau ycayr cm.
Take naparpa¢ 3 rnasbl 59 MK PO.

Cratba 14. UmywecTBeHHasA OTBETCTBEHHOCTb 3a Bpes, NPUYMHEHHbIN BCeACTBME HEAOCTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpen, MNPUUMHEHHBIN XWU3HKW, 3[0POBLI0 WAW MMyLLECTBY MoTpebuTtens BcieacTeune
KOHCTPYKTUBHbIX, NPON3BOACTBEHHbIX, PELIENTYPHbIX UM MHbIX HEAOCTaTKOB ToBapa (paboTbl, ycayru),
MOANIEKMT BO3MELLEHMIO B NOJIHOM 0B6beme.

2. MNpaBo TpeboBaTb BO3MELLEHUA BpPeAa, MPUUMHEHHOrO BCAEACTBME HEAOCTaTKOB ToBapa
(paboTbl, ycnyru), npusHaeTtca 3a No6biMm NOTEPNeBLIMM HE3aBUCMMO OT TOFO, COCTOAN OH B OTOBOPHbIX
OTHOLEHMAX € NPOAABLLOM (MCNONHUTENEM) UAU HET.

3. Bpea, NPUUYNHEHHBI KU3HM, 340P0BbLI0 AN MMYLLECTBY NOTPEOUTENS, NOANEKNT BOSMELLEHUIO,
€C/u Bpeg, NPUYMHEH B TEYEHWE YCTAaHOB/IEHHOIO CPOKa CAy»K6bl AW CPOKa rogHoCTM ToBapa (paboTbl).

Ecnv Ha ToBap (pe3ynbTaTt paboTbl) AOMKEH ObITb YCTAHOB/IEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTby 5 HACTOALLEro 3aKOHa CPOK CAYXKObl UM CPOK FOAHOCTU, HO OH He YCTaHOBEH, 6o noTpebuTento
He Oblaa NpeaoCcTaB/ieHa MoOJIHAA U AOCTOBEPHaA MHPOPMALMA O CPOKe CAYKObl UM CPOKE FOAHOCTH,
nmbo noTpebutens He 6bin NPONHPOPMUPOBAH O HEOHXOAMMbIX AEACTBMAX NO UCTEYEHUMN CPOKA CNYKObI
WAN CPOKa FOAHOCTU U BO3MOMKHbIX NOC/eACTBUAX NPU HEBbINOJIHEHUWN YKa3aHHbIX AeACTBUI, 1MBO ToBap
(pe3ynbTat paboTbl) NO UCTEUYEHUW ITUX CPOKOB NPEACTABASET ONACHOCTb A5 XU3HU U 300PO0BbA, BPes,
NOANIEXUT BO3MELLLEHUIO HE3aBUCUMO OT BPEMEHMW €ro NPUYMHEHUS.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecnv B COOTBETCTBMM C MYHKTOM 1 cTaTby 5 HacToAWEro 3aKoHa U3roTOBUTENb (MCMONHUTENL) HE
YCTaHOBWA Ha ToBap (paboTy) CpPoK cny:bbl, Bpes, NoANEKUT BO3MELLEHNIO B C/ly4ae ero NpUYNHEHUn B
TeYyeHue AecATU IET CO AHA Nepesaum ToBapa (paboTbl) NoTpebutento, a ecaun AeHb Nepesayn ycTaHoBUTb
HEBO3MOXKHO, C 4aTbl M3rOTOB/IEHNA TOBapa (OKOHYAHWUA BbINOHEHUA PAabOThI).

Bpes, HpMHMHeHHbIVI Bcneancrtene HeJOCTaTKOB TOBapa, NOANEXUT BO3MeELLEHNIO NPOoaaBLOM Uan
n3rotosuTesiem Toapa no Bbl60py nortepnesLwero.

Bpep,, I'IpM‘-IVIHEHHbIVI Bcnencrsmne HeaoCTtaTkoB pa60Tb| nnn ycnyru, nognexmt BO3MeLLeHUIO
NCNONTHUTENEM.

4, N3rotoBuUTeNb (MICNONHUTENb) HECET OTBETCTBEHHOCTb 3a Bpea, NPUUMHEHHbIN KU3HW, 340POBbIO
AU NMyLLLeCTBY NOTpebuTeNnsa B CBA3M C MCNOAb30BaHMEM MaTepManos, 060pyA0BaHNA, MHCTPYMEHTOB U
MHbIX CPeacTs, HeobxoAMMbIX A1A MNPOM3BOACTBA TOBApPOB (BbIMNONHEHWA PaboT, OKasaHMA yCAayr),
He3aBMCMMO OT TOro, MO3BO/IAN YPOBEHb HAaYUYHbIX Y TEXHUYECKMX 3HAHWIA BbIABUTL MX 0CObble CBOMCTBA
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UNnN HeT.

5. U3roToButenb (MCnonHMTeNb, NPOAaBeL) 0CBOBOMNKAAETCA OT OTBETCTBEHHOCTM, ECN [AOKaKeT,
YTO Bpes NpUYMHEH BCeACTBUE HEMPEOA0IMMON CUIIbl UM HAapYLLEHMA NOTpebuTeiem yCTaHOBAEHHbIX
NnpaBW/ UCMONb30BAHNA, XPaHEHUA UKW TPAHCNOPTUPOBKM ToBapa (paboTsbl, ycayru).

KoHcynbTtaHTMAOC: NnpuMeyaHme.
O KomneHcaumm MopasibHOro Bpeaa CM. TakKe naparpad 4 rnasbl 59 MK PO,

Cratba 15. KomneHcauua mopanbHOro Bpeaa

MopanbHblit  Bpes, MPUYUHEHHBIN NOTPEOUTEN0 BCAEACTBME HAPYLWEHUA WU3rOTOBUTENEM
(ucnonHuTenem,  NpoAaBLOM,  YMNOJHOMOYEHHOW  OpraHusauuven WM YNOSNHOMOYEHHbIM
WHOMBUAYANbHBIM  NPeanpuHMMATENEM, WMMNOPTEPOM) NpaB noTpebutensa, npesycMOTPEHHbIX
3aKOHaMM U MpPaBOBbIMM aKTamu Poccuitckoit ®epepauunu, peryavpyowmmm oTHoweHus B obnactu
3aWMTbl NpaB noTpebuTteneit, NOANEKUT KOMNEHCALMN NPUYMHUTENEM BPEeAa NPWU HaAUYUKN er0 BUHDbI.
Pasmep KomneHcauymn MopasbHOro Bpesa onpeaenserca CyAoM U He 3aBUCUT OT pa3mepa BO3MeLLEHMA
MMYLLECTBEHHOTO Bpeaa.

(B peq,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

KomneHcauua MopaibHOro Bpeia OCYLLECTB/IAETCA HE3aBUCMMO OT BO3MELLLEHMA UMYLLLECTBEHHOTO
Bpea v MOHECEHHbIX NoTpebutenem ybbITKOB.

CraTba 16. HeaeUcTBUMTENbHOCTD YC/I0BUIT AOrOBOPA, YILEMAAIOWMX NpaBa noTpeburena

1. Ycnosua Aorosopa, yuwemnawuwme npasa I'IOTpE6MTEJ'IFI no CpaBHEHUIO C nNpaBuU1aMu,
YCTAaHOB/IEHHbIMUW 3aKOHAaMW U UHBIMU MPABOBbIMU aKTaMM Poccuiickoi ¢ep,epau,mv1 B obnactu 3aWnThbI
npas I'IOTpE6VITEJ'Ief;I, NMPU3HAOTCA HE,EI,EﬁCTBMTe}'IbeIMM.

Ecnv B pesynbTaTe UCNONHEHMA AOrOBOPA, YLLEMAAIOWEro Npasa NoTpebutens, y Hero BO3HUKAU
yBbITKM, OHU NOANEXKAT BO3MELLEHWUIO U3rOTOBUTEIEM (MCNONHUTENIEM, NPOAABLLOM) B NOJHOM 0bbeMme.

2. 3anpewaetcs obycnosanBatb npuobpeteHne ogHMX ToBapoB (paboT, ycayr) obssaTeNbHbIM
npuobpeTeHnem UHbIX ToBapoB (paboT, ycayr). YObITKM, MpUUYMHEHHble MNOTpebutento BcaeacTeue
HapyleHMss ero npaea Ha cBO6OAHbLIM BbibOP TOBapoB (paboT, ycnyr), BO3MELLAOTCA MPOAaBLLOM
(ucnonHuTenem) B nonHom ob6beMme.

3anpewaetcs obycnoeaneatb yaosnetsopeHue TpeboBaHuit notpebutenelt, npeabaBadembiX B
TeYeHWne rapaHTUIMHOro CPOKa, YC/I0BUAMM, HE CBA3AHHbIMM C HeA0CTaTKaMM TOBapoB (paboT, ycayr).
(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. MNpopgasel, (McnonHWUTENb) He BNpaBe 6e3 cornacua NoTpebuTensa BbIMOAHATL A4OMNONHUTE/IbHbIE
paboTbl, ycayru 3a naaty. NoTpebutenb BNpaBe 0TKa3aTbCsA OT ONAAaTbl TAaKUX PaboT (ycayr), a eciv oHu
onJsiayeHbl, nNoTpebutenb Bnpase noTpeboBaTb OT NpoAasLa (MCMONHWUTENA) BO3BpaTa YMJAYeHHOW
cymmbl. Cornacme notpebutensa Ha BbINOJHEHME AONOAHUTENbHBIX PaboT, ycayr 3a naaTy opopmnseTca
NpoAaBuom (McnosHMTeNeM) B MUCbMEHHOW ¢opme, ecim MHOe He NpenycMoTpeHo denepasbHbIM
3aKOHOM.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, 01 21.12.2013 N 363-93)

CraTtba 16.1. ®opmbl U NOPAAOK ONNATbl NPU NPoAaXKe TOBapoB (BbiNOHEHUU PaboT, OKa3aHUU
yenyr)

(eBepeHa depepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)
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1. Npopaasel, (McnonHUTeNb) 0653aH obecnedynTb BO3MOXKHOCTb onnaThl ToBapos (paboT, ycayr)
nyTem WMCMO/b30BAHWA HALMOHANbHbIX MAATEXKHbLIX MHCTPYMEHTOB, @ TaKXe Ha/M4YHbIX PacyeToB Mo
BblbOpYy noTpebutens.

0O6a3aHHOCTL 0b6ecneynTb BO3MOXKHOCTb OMJaTbl TOBApOB (paboT, ycayr) ¢ MCNonb30BaHUEM
HaLMOHA/MbHbIX MAATEXKHbIX WMHCTPYMEHTOB B PaMKax HaUMOHA/IbHOM CUCTEMbI MAATEXHbIX KapT
pacnpocTpaHsaeTcs Ha Npoaasua (MCNosHWUTENS), Y KOTOPOro BbipyyKa OT peanusaummn ToBapos (pabor,
yCAyr) 3a NpeALecTBYOLINN KaNeHaapHbIN ro, NpeBbillaeT COPOK MUAIMOHOB pybnen.

Ecan mecto onnaTbl ToBapoB (paboT, ycayr) HaxoauTca B MecTe, rae He NpeaocTaBAAoTCa YCayru
AOCTyna K MoABUMKHOW paguoTenedoHHOW CBA3M W (MAM) cpeacTBam KOIEKTUBHOrO Aoctyna K
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", npoaaseL, (MCnonHMTeNb) 0CBObOXKAaeTcs
oT o06s3aHHOCTM obecneynTb B 3TOM MecTe BO3MOMKHOCTb oONAaTbl ToBapoB (paboT, ycayr) ¢
MCNONb30BaHNEM HaLMOHANbHbIX NAATEXHbIX UHCTPYMEHTOB.

Mpoaasel, ocBoboxaaeTcA OT 06A3aHHOCTM 06ecrneynTb BO3MOMKHOCTb OMAaTbl TOBAapoOB C
MCMO/Ib30BaHMEM HAUMOHANbHbIX MAATEXKHbIX MHCTPYMEHTOB B TOProBOM O6beKTe, BblpydKa oOT
peanusauumn TOBapoB B KOTOPOM COCTaB/AET MEHee MATU MUJ/IMOHOB pybnel 3a npeawwecTByoLMi
KaneH4apHbIM roa,.

(n. 1 B pea. ®epepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycayr) MOMKeT Mpou3BoAMTbCA noTpebuTesnem B COOTBETCTBUM C
yKasaHuMem npogasua (MCMonHWUTeNnd) myTem pacyeToB Yepe3 CyObeKTOB HaLMOHaNbHOW MaaTexHoM
CUCTEMBI, OCYLUECTBAAIOWMX OKa3aHWe MIaTeXHbIX YCAYyr B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuitckoit depepaumMm O HaUMOHANbHOM MNAATEXKHON CUCTEME, eCNM MHOEe He YCTaHOB/IEHO
benepanbHbIMU 3aKOHAMU MU MHBIMM HOPMATMBHbLIMM NMPaBOBbIMKM akTamu Poccuiickoit degepaunu.

3. Mpu onnate ToBapos (paboT, ycayr) HaANYHbIMM AEHEXHbIMM cpeacTBamu 06A3aTeNbCcTBa
notpebuTtena nepen npoaasLUOM (McnonHUTENem) no onnate ToBapoB (paboT, ycayr) cuuTaroTcA
NCMOJIHEHHbIMW B Pa3mMmepe BHECEHHbIX JeHEXKHbIX CPefCTB C MOMEHTa BHECEHMA HAIMYHbIX AEeHEMXHbIX
cpeacts npoaasuy (McnonHuTento) nmMbo nnaTexxHomy areHTy (cybareHTy), ocyulecTsasAoLlLemy
AeATeNbHOCTb MO0 NPUeMy naaTexken PUsnyeckmx aumu,

Mpuv onnaTe ToBapos (paboT, ycayr) nyTem nepesosa NPeLoCTaBAAEMbIX NOTPEOUTENEM HAIMYHDBIX
OeHeXHbIX cpeacTs 6e3 oTKpbITUSA BAHKOBCKOro cyeTa 06A3aTenbCTBa NOTpPebutens nepes NpoaaBLom
(ucnonHuTenem) no onnate ToBapoB (pPaboT, ycayr) cUMTalOTCA UCMNOJIHEHHbLIMU B pa3sMepe BHECEHHbIX
OEHEXKHbIX CPeACTB C MOMEHTA BHECEHMS NOTpebuTesnem HaAUYHbIX AEHEXHbIX CPeacTB KpeaWTHOM
opraHusaumm nnbo 6aHKOBCKOMY MAaTeKHOMY areHTy (cybareHTy), oCyLWecTBAAIOWMM AeATENbHOCTb B
COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickoint Pesepalmmn 0 HauMOHANbHOM NAATEXKHOM cucTeme.

Mpun onnaTe ToBapoB (paboT, ycnyr) nyTem nepesoaa AeHEKHbIX CPeACTB B paMKax NpUMEHAEMbIX
dopm besHanMuHbIX pacyeToB obasaTenbcTBa NoTpebuTens nepes nNpoaasuUOM (McCNONHUTENEm) Mo
onnate ToBapoB (paboT, ycnyr) cYMTalOTCA MUCMOJIHEHHBIMW B CYMME, YKa3aHHON B pacrnopsXeHuu o
nepeeoge [AEHEXHbIX CpeacTB, C MOMEHTA NOATBEPXKAEHMA €ro MChnosHeHua obcnyrKmBatoLwein
noTpebuTena KpeaAnTHOM oOpraHn3aumnen.

4. Npwn onnate ToBapoB (paboT, ycayr) npodasLy (MCMONAHWUTENO) 3aMNpeLLEeHO YCTaHABIMBaATL B
OTHOLUEHMM OLHOTO BUAA TOBapoB (paboT, yc/yr) pasnnyHbie LeHbl B 3aBUCMMOCTU OT Cnocoba Mx onnatsl
NOCPeACTBOM HA/IMYHbIX PACYETOB UM B PAMKaxX NpUMeHsiemMblx Gopm 6e3HaNNYHbIX PacyeTos.

5. Mpopgasel, (MCNONHUTENb) HECeT OTBETCTBEHHOCTb 3a BO3HWKWMWE Y MNoTpebutens ybbiTku,
BbI3BaHHble HapyweHnem TpeboBaHU NyHKTa 1 HacToALen CTaTbu.

Crtatba 17. Cype6Han 3awmra npas notpeburenei
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KoHcynbTaHTIAKOC: NpumeyaHue.
O paccmoTpeHMM cyfaMK TPaXKOAHCKMX Aen Mo cnopam O 3awuTte npas notpebuteneit cm.
MoctaHoBneHMe MneHyma BepxosHoro Cyga P® ot 28 ntoHa 2012 r. N 17.

1. 3awmTa npas NnoTpebuTenei ocyLwecTBAAETCA CYA0M.
2. VIcku 0 3awumTe npas notpebutenein moryT 6biTb NpeabABaeHbl NO BbIBOPY UCTUA B CyA, NO MeCTy:

HaxoxaeHunAa opraHmnsalmun, a eCim OTBETYHNKOM ABNAETCA MH,D,MBM,D,yaﬂbeIVI npegnpuHmUmartesnnb, -
€ro XuntenbCrBea,;

KUTenbCTBa UNn ﬂp66bIBaHMFI NCTUQ;
3aK1Ko4eHnAa nam McnoaHeHmAa orosopa.

Ecnm UCK K opraHuMsaluMu BbiTEKAeT M3 AeATeNbHOCTM ee duanana UAM NpeacTaBUTENbCTBA, OH
MOXKeT bbITb NPeAbABAEH B CY/A, MO MECTY HaxoXaeHua ee puanana uam npeacTaBUTeNbCTBa.
(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtenn, WHble WCTUBI MO WMCKAM, CBA3AHHbIM C HapylleHMem npaB notpebutenei,
0CcBOOOXKAAOTCA OT ynnaTbl rOCYAAPCTBEHHOM MOW/IMHBLI B COOTBETCTBUWM C 3aKOHOAATENbCTBOM
Poccuitckolt ®epepaumm o Hanorax u cbopax.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLUMTA NPAB NOTPEEUTENEN NPU NPOOANXE
TOBAPOB NMOTPEBUTENAM

Cratba 18. Npasa noTpeburena npu o6Hapy*KeHUU B TOBape HeQ0CTaTKOB
(8 pea. PengepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebuTtenb B cnyyae obHapy*KEHUs B TOBape HEeAO0CTaTKOB, €C/IM OHU He BblI OroBOPEHbI
npoAaBLOM, M0 CBoemy Bblbopy Bnpase:

notpeboBaTb 3aMeHbl Ha TOBaP 3TOM Ke MapKK (3TUX Ke moaenu u (Mnun) apTukyna);

noTpeboBaTb 3aMeHbl HA TaKOW e ToBap APYroi Mapku (Moaenu, apTUKyaa) C COOTBETCTBYHOLLMM
nepepacyeTom MOKYMNHOW LeHbl;

I'IOTpe6OBaTb COpasMepHOro ymeHblueHunA I'IOKyI'IHOVI LEeHbl;

notpebosaTb HesameanuTenbHOro 6e3B03Me3gHOro YCTpaHeHWA HeAoCTaTKOB ToBapa WU
BO3MELLLEHMA PAaCcX0A0B Ha MX UCNpaB/eHMe NoTpebuTenem nam TPETbUM NULOM;

0TKa3aTbCA OT WCMOJHEHWA AOroBOpa Kynau-npoAaarku 1 notpebosaTb BO3BpaTa ynaayeHHoW 3a
TOoBap cymmbl. Mo TpeboBaHMIO NpodaBua W 3a ero cyeT noTpebuTenb AONKEH BO3BPATUTb TOBap C
HeZoCTaTKaMMu.

Mpu aToMm noTpebutens Bnpase NoTpeboBaTh TaKKe NOJHOro BO3MELLEHMSA YObITKOB, MPUYUHEHHDbIX
emy BC/MeACTBME MNPOAAXKM TOBapa HeHaANerKallero KadyectBa. YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHblE  HACTOAWMM 3aKOHOM ANA YAOBAETBOPEHMA COOTBETCTBYHOWMX TpeboBaHMM
nortpebutens.

B OTHOWEHUN TEXHUYECKM C/IOXKHOro TOoBapa MoTpebuTenb B c/lyyae OOHAPYXKEHMA B Hem
HeZ0CTAaTKOB BMpaBe OTKA3aTbCA OT MCMOJHEHUS AOroBOpa Kynau-npoaaxku u notpebosaTb BO3BpaTa
ynna4yeHHOoM 3a TaKol ToBap CyMMbl IMBO NpeabaBUTL TpeboBaHWE O ero 3amMmeHe Ha TOBAp 3TOM Ke MapKM
(Mogenn, apTMKyna) Wam Ha TaKoW e TOBap APYrol mapKu (Moaenu, apTUKyia) C COOTBETCTBYHOLMM
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nepepacyeTom MOKYMHOW LeHbl B TeyeHne NATHaALaTU AHEN co AHA nepefadyn noTpebuTento Takoro
ToBapa. o ncteyeHMn 3TOro CpoKa yKasaHHble TpeboBaHMA NoaneskaT yA0BAETBOPEHUIO B OAHOM U3
cnefyoumx cnyyaes:

06HapyKeHue CyLLecTBEHHOro HeoCTaTKa ToBapa;
HapyLleHMe YCTaHOBAEHHbIX HAacTOALWMM 3aKOHOM CPOKOB YCTPaHEeHUA HeQ0CTaTKOB TOBapa;

HEBO3MOXHOCTb MNCNO/Ib30BAaHUNA TOBapa B Te4YeHUe KaxXaoro roaa FapaHTMﬁHOFO CpOKa B
COBOKYMHOCTH bonee yem TpnAauaTb ,D,Heﬁ Bcnencrene HEOAHOKPATHOrNO yCTpaHeHUA €ero pas/iMyHbIX
HeAOoCTaTKOB.

MepeyeHb TEXHUYECKM C/OXKHbIX TOBAapOB YyTBep:KAaeTcA [lpaBuTeNbCcTBOM  PoccuitcKoi
depgepaunn.
(n. 1 B8 pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHMA, yKasaHHble B MNyHKTe 1 HacToAWEN CTaTbM, NPeAbABAAITCS MoTpebutenem
npogasuy AAMb0O YNOAHOMOYEHHOW OpraHuMsauMm WAM  YNOJHOMOYEHHOMY MHAMBUAYANbHOMY
npeanpuHUMaTeNto.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutens Bnpase NpeabaBUTb TpebOBaHMA, yKasaHHble B ab3au,ax BTOPOM M NATOM NyHKTa 1
HacToAWEN CTaTbW, W3rOTOBUTEND, YMNONHOMOYEHHOM OpraHuM3auMm WAM  YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NpeanpUHUMaTento, UMNopTepy.

(8 pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

BmecTo npeabsaBneHus 3TUx TpeboBaHMI NoTpebutenb BnpaBe BO3BPaTUTb M3rOTOBUTENID WK
MMMOPTEpPY TOBAP HEHaA/EXKaALLEero KayecTsa M NoTpeboBaTb BO3BPaTa yrnaa4yeHHOM 33 HEro CyMmbl.
(8 pea. PengepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - PepepanbHblil 3aKoH oT 25.10.2007 N 234-93.

5. OTcyTcTBME Yy NOTPebUTENs KaccoBOTO WAM TOBApHOro 4Yeka AMBO MHOTO OOKYMEHTa,
YyAOCTOBepAOWMX (GaKT M yCI0BUA MOKYNKM ToBapa, He ABAAETCA OCHOBaHMEM A/A OTKasa B
yA0BNEeTBOPEHMM ero TpeboBaHui.

Mpoaasel,  (M3roToBUTENb),  YNOAHOMOYEHHAA  OPraHM3auMs  WUAM  YNOJHOMOYEHHbIM
MHAMBUAYANbHBIN NpegnpuHUMaTenb, UMNOpPTeP 0065A3aHbl NPUHATbL TOBAP HEHaA/1eXKaLLero KayecTea y
notpebutensa u B cayvyae HeobxoAMMOCTM NMPOBECTM NPOBEPKY KayecTBa ToBapa. [oTpebutens Bnpase
y4acTBOBaTb B MPOBEPKe KayecTsa ToBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa O NpuuYMHAX BO3HMKHOBEHWS HEAOCTaTKOB TOBapa npogasel, (M3rotoBuTeNb),
YNOJIHOMOYEHHAA OPraHn3aLma AN YNOJHOMOYEHHbIM MHAMBMAYANbHbIV NPeAnpPUHUMATENb, UMMNOPTEP
06A3aHbl MPOBECTM 3KCMepTM3y TOBapa 3a CBOM cYET. JKCnepTM3a ToBapa MPOBOAUTCA B CPOKM,
yCTaHoBANEHHble cTaTbamn 20, 21 n 22 HactoAawero 3akoHa ANA yAOBAETBOPEHMA COOTBETCTBYHOLLMX
TpeboBaHMIt NnoTpebuTens. MNoTpebuTtenb BNpaBe NPUCYTCTBOBATbL NPU NPOBEAEHUN IKCNEPTU3bI TOBapa
M B C/ly4ae Hecornacua C ee pe3ynbTaTaMu OCNOPMUTb 3aK/IOMEHME TaKOW 3KCnepTusbl B cyaebHom
nopaake.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

Ecnn B pesynbraTe 3KCNepTU3bl TOBAapa YCTAaHOBAEHO, YTO €ro HeAO0CTaTKM BO3HUKAM BCaeacTBue
O6CTOHTeﬂbCTB, 3a KOTOpble HE OTBEYaeT npoaasel, (VI3FOTOBVITEJ'Ib), I'IOTpE6VITEJ'Ib 06A3aH BO3MeCTUTb
npoaasuy (I/I3I'OTOBVIT€I]I-O), YI'IOI'IHOMO‘-IEHHOI‘;i opraHunsaunn nam ynosiHOMoO4YeHHOMY MHOUBUAYA/IbHOMY
npegnpuHMmMmartesnito, MMNopTepy pacxogbl Ha npoBeaeHUEe 3KCNepTu3bl, a TaKXKe CBA3aHHble C ee
nposeaeHMeM pacxobl Ha XpaHeHME U TPAHCNOPTUPOBKY TOBapa.
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(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [MMpogaseu, (M3roToBMTENDb), YMNOJHOMOYEHHAA OpPraHM3auMs WAW  YNOJHOMOYEHHbIN
WHAMBUAOYANbHBIM NpeanpuHMMaTEeNb, UMMNOPTEP OTBEYaeT 33 HeAOCTATKM TOBapa, Ha KOTOPbIA He
YCTaHOBJIEH FapaHTUIHbIN CPOK, eCNK NoTPebUTeNb AOKAXKET, YTO OHM BO3HUKAM A0 Nepegayu ToBapa
noTpebuTento UM No NPMYMHAM, BOSHUKLIMM A0 3TOTO MOMEHTA.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

B oTHoweHWN TOBapa, Ha KOTOPbLIM YCTAaHOBJ/IEH rapaHTUMHbIA CPOK, Npoaasel, (M3rotoBuTeNs),
YNOJHOMOYEHHaA OpraHmnsaLma AU YNoJIHOMOYEHHbIV MHAMBUAYANbHbIV NPeAnpUHUMATENb, UMMNOPTEP
OTBEYAeT 3a HeAOoCTaTKM TOBapa, €C/IM He AOKaXeT, YTO OHW BO3HWUK/AM NOCne nepegayv ToBapa
notpebuTtento BCAEACTBME HapylWeHWs noTpebuTenem npaBua  UCMOMb30BaHMA, XPaAHEHUS UK
TPAHCMOPTMPOBKM TOBapa, AEUCTBUIA TPETbUX UL, MU HENPEOAOANMON CUbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

7. NocTaBKa KpynHorabapuTHOro ToBapa M ToBapa Becom bosiee NATU KMI0rpaMmoB AJ1 PEMOHTA,
YUEHKW, 3aMeHbl M (Man) BO3BPAT MX NOTPEOUTENO OCYLLECTBAAIOTCA CM/IAaMM M 33 CYeT MpoZasua
(3rotoBuTENA,  YNONHOMOYEHHON  OpraHM3auMKM  WAW  YNOJHOMOYEHHOTO  WHAUBUAYANbHOIO
npeanpuvHMMmaTens, MMnopTepa). B cnyyae HencnonHeHMsa gaHHOM 06A3aHHOCTH, @ TaK¥Ke MpPU OTCYTCTBUM
npozasua (M3roToBWTENsA, YNOJHOMOYEHHOW OPraHM3aLMM UAU YNOJHOMOYEHHOTO MHAUBUAYAbHOIO
npeanpuvHMMaTens, MMNopTepa) B MeCTe HaxoXKAeHus notpebutens poctaBka W (uam) BosBpar
YKa3aHHbIX TOBAapOB MOTYT OCYLLECTBAATbCA noTpebutenem. Mpu 3ToM npogasel, (M3roToBUTEND,
YNOAHOMOYEHHAA OPraHM3aumMa WAM  YNOJAHOMOYEHHbIM WHAMBUAYANbHLIA  NpeanpuHUMaTENb,
nmnopTep) o6a3aH BO3MeCTUTb NoTpebuTento pacxodbl, CBA3aHHbIE C AOCTaBKOM U (MAKM) BO3BpaTOM
yKa3aHHbIX TOBapOB.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKu npeabABaeHUA notpebutenem Tpe6oBaHMii B OTHOLLEHUUN HEA,O0CTATKOB TOBapa

1. MoTpebuTtenb BNpaBe NPeabABUTb MNPEAYCMOTPEHHble cTaTbel 18 HacToAwero 3akoHa
TpeboBaHMA K MNpoaaBuy (M3roToBMTENO, YNOJHOMOYEHHOM OPraHU3auMM WAW YNOJHOMOYEHHOMY
WUHAMBUAYANIbHOMY MNPeAnpUHMMATENO, MMMNOPTEPY) B OTHOWEHMM HEZOCTAaTKOB TOBapa, €C/IM OHU
06HapyKeHbl B TEYEHME FAPaHTUIMHONO CPOKa UM CPOKa FOAHOCTY.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B OTHOLEHNN TOBAPOB, Ha KOTOPbIe rapaHTUMHbIE CPOKM UAN CPOKU FOAHOCTU He YCTaHOBJ/IEHDI,
noTpebutenb BNpaBe NpeabsBUTL YKasaHHble TpebOBaHWA, eC/iM HEAOCTAaTKM TOBAPOB OOHApPYMKeHbI B
pasyMHbI CPOK, HO B Npeaenax AByX JeT CO AHA Nepenayn ux notpebutento, ecnun bosee AnuTesbHble
CPOKM He yCTaHOB/IEHbl 3aKOHOM UM AOTOBOPOM.

(n. 1 B8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIHbIN CPOK TOBApa, a TaKKe CPOK ero cayxbbl ncuncnseTca co AHA nepeaayn Tosapa
noTpebutento, ecnM WHoe He MpPeaycMOTPeHo JorosBopom. EcanM pgeHb nepepaun  ycTaHOBUTL
HEBO3MOXHO, 3TU CPOKM UCUNCNAIOTCA CO AHA M3rOTOB/IEHNA TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[na ce3oHHbIX ToBapoB (06yBM, odeXAbl M MPOYMX) 3TU CPOKU WMCUYUCAAIOTCA C MOMEHTA
HacTyn/ieHWs COOTBETCTBYIOLLEIO Ce30Ha, CPOK HACTYyMJIeHWA KOTOPOro onpeaensieTca COOTBETCTBEHHO
cybbekTammn Pocculickont Pepepauum Ucxoaa M3 KAMMATMUECKUMX YCNOBUIM MeCTa HaxoXKaeHwus
nortpebuTenei.

an npoaaxe ToBapos no 06p33Ll,aM, Nno no4Te, a TaKXe B C/1ydaax, eC/;in MOMEHT 3aK/1lo4eHUA
AOoroeopa Kynan-npoaaXnM M MOMEHT nepenayn ToBapa I'IOTpE6MTe}'IIO HE COoBMadakoT, 3TU CPOKU
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WCYNCNAIOTCA CO AHA AO0CTaBKM ToBapa noTtpebutento. Ecan notpebutenb AueH BO3MOMHOCTU
MCMonb30BaTb TOBAp BCAeACTBME O6CTOATENbCTB, 3aBUCALLMX OT npogasua (B 4acTHOCTM, TOBap
HY)KAaeTcA B cneuManbHON YCTaHOBKe, MOAKNOYEHUUM UAU cHOpKe, B HEM WMMEIOTCA HeaoCTaTKu),
rapaHTUMHLIA CPOK He TeyeT A0 YCTPaHeHWs MPOoAaBLOM TaKUX 0bCToATenbcTB. Ecan aeHb J0CTaBKM,
YCTaHOBKM, NOAKAoYeHUn, COOPKM ToBapa, YCTPAHEHMA 3aBMCALMX OT MpogaBLa obCTOATENbCTB,
BC/IeACTBME KOTOPbIX MOTPebUTeslb HE MOMKET WCMO/b30BaTb TOBApP MO Ha3HayeHWlo, onpenenvTb
HEBO3MOXHO, 3T CPOKM UCYUCASIOTCA CO AHA 3aK0MEHMNA AOTOBOPA KYMIU-NPOAAXKMU.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ab63aL, ckatoYeH. - PegepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

CpOK rogHoOCTM TOBaApa onpegendaeTca nepnogom, ncHnMcnaembim Co gHA U3rotoB/1IEHUA TOBApPa, B
Te4YeHne KOTOpOoro OH npurogeH K WUCNO/Ib30BaHUIO, WU AaTOVI, A0 HactynneHuA KOTOpOVI TOBap
npurogeH K UCnoJib30BaHUIO.

MpoAoMKUTENbHOCTb CPOKA FOAHOCTM TOBapa [AO/KHA COOTBETCTBOBaTb 06A3aTe/IbHbIM
TpeboBaHMAM K 6e30nacHOCTM TOBapa.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. FapaHTUIHbIE CPOKM MOTYT YCTaHaB/IMBATLCA Ha KOMIJIEKTYIOLWME U34E/IMA U COCTaBHbIE YacTu
OCHOBHOrO ToBapa. [apaHTMIHbIE CPOKM Ha KOMMIEKTYIOLIME U3AEANA N COCTaBHbIE YacTU UCYUCAAIOTCA
B TOM e NopAaaKe, YTO U rapaHTUIHbIA CPOK Ha OCHOBHOM TOBap.

lapaHTUIAHbIE CPOKM Ha KOMMNAEKTYIOLWMNE U3AENNA U COCTaBHbIE YacTM TOBapa CYUTALOTCA PaBHbIMM
rapaHTUMHOMY CPOKY Ha OCHOBHOE M34e/ne, ecin NHOE He YCTaHOB/IEHO A0roBOpOoM. B ciyyae, ecnm Ha
KOMMJIEKTYIOWEE M34€e/Me U COCTaBHYIO 4acCTb TOBapa B AOroBope YCTaHOBAEH rapaHTUMHbIA CPOK
MEHbLUEN NPOAO/IKUTENBHOCTU, YEM FapaHTUMHbBIA CPOK Ha OCHOBHOE M3aenue, NoTpebutens Bnpase
npeabsaBUTb TPeboBaHUA, CBA3AHHbIE C HEAOCTaTKAMMU KOMMNEKTYIOLWEro U34enmMa U COCTaBHOM YacTu
TOBapa, Npu Ux OBHAPYKEHWU B TeYeHMe FapaHTMMHOIO CPOKA HA OCHOBHOE U3Aenne, ecnu WMHoe He
npeaycMoTpeHO A0r0BOPOM.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Ecnun Ha KomnnekTytoLLee M3genme yCTaHOBEH FrapaHTUIAHbINA CPOK BonbLLel NPOA0IKUTENBHOCTH,
YyeM rapaHTUIHbIN CPOK HAa OCHOBHOM TOBap, NOTPebUTeb BNpase NpesbABUTb TPeO6OBaHNA B OTHOLIEHMUU
HeZ,0CTAaTKOB TOBAPa NPW YCI0BUM, YTO HELOCTATKM KOMMJIEKTYIOLLErO U3Aenns obHapyKeHbl B TeYEHUe
rapaHTMMHOrO CPOKA Ha 3TO M34esMe, HE3ABUCMMO OT UCTEYEHMUS FAPAHTUIMHOrO CPOKA Ha OCHOBHOM
ToBap.

4, CpOKM, YKa3aHHblE B HaCTOFILLI,E'ﬁ CTaTbe, A0BOAATCA A0 CBeEAEHUNA I'IOTpE6MT€I'IF| B MHd)OpMaLI,MM o
TOBape, I'IpEAOCTaBI'IFIeMOﬁ I'IOTpe6VITe/'IIO B COOTBETCTBUM CO cTaTber 10 HacToAw,ero 3aKoHa.

5. B cnyyanx, Koraa npeaycmMoTPEeHHbIM A0T0BOPOM rapaHTUMHbINA CPOK COCTaBAAET MeHee ABYX NeT
N HeJOCTaTKM ToBapa 0bHapyKeHbl NoTpebuTenem No UCTEYEHUM rapaHTUMHOTO CPOKa, HO B Npeaenax
OBYX NIeT, noTpebutenb BNpase NpeabaBUTb NpoaaBsLy (M3roToBuTeNio) TpeboBaHUsA, NPeayCMOTPEHHbIe
cTaTbel 18 HacTosAwero 3aKoHa, ecau [OKaXKeT, YTO HeJOoCTaTKM TOBapa BO3HMKAW A0 ero nepegayu
noTpebuTento UAM NO NPUYMHAM, BOSHUKLLIMM 4,0 3TOFO MOMEHTA.
(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABAEHMA CYLLECTBEHHbIX HEAO0CTaTKOB TOBApa MoTpebutenb Bnpase NpeabABUTb
M3roToBuTEeNO0  (YNONIHOMOYEHHOW OpraHvM3auuMnm UAW  YNOJHOMOYEHHOMY  WHAMBUAYaNbHOMY
npegnpuHUMmaTento, uMmnopTtepy) TpebosaHe o0 6e3B03ME34HOM YCTPAHEHUWN TaKUX HEAOCTAaTKOB, ecn
[AOKaXKeT, UTo OHM BO3HUK/AM A0 Nepeaayn ToBapa NnoTpebuTento uam no NpUHnMHam, BO3HUKLLIMM A0 3TOro
MOMeHTa. YKa3zaHHoe TpeboBaHne MoKeT bbITb NpeabABieHO, eCiv He4OCTaTKM ToBapa 06HapyKeHbl No
NcTeuyeHUn ABYX /IeT CO AHA Nepeaayn Tosapa noTpebuTento, B TedeHMe yCTaHOBIEHHOrO Ha TOBap CPOKa
CNYXK6bl NN B TeUEHME OECATM /IeT CO AHA Nepenayy ToBapa NoTpebutento B cyyae HeycTaHOBAEHUA
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CpOKa cnyxbbl. Ecnm yKasaHHoe TpeboBaHWe He yA0BNETBOPEHO B TeYEHMEe ABaALATM AHEN CO AHA ero
npeabsaBaeHUA NoTpedbuTenem Unm obHapy*KeHHbIN MM HeAOCTAaTOK ToBapa ABAAETCA HEeYyCTPaHUMbIM,
notpebuTenb No ceoeMy BblbOpy BnNpase NpPeabsBUTb U3roToBUTENHO (YNOJHOMOYEHHOM OpraHuM3auuu
WU YNONHOMOYEHHOMY MHAUBUAYANBLHOMY NPeAnpPUHMMATENIO, UMNOPTEPY) MHbIE NPeayCMOTPEHHbIE
nyHkTom 3 ctatbk 18 HacToAwero 3akoHa TpeboBaHMA WAM BO3BPATUTb TOBAP W3rOTOBUTE/IO
(ynoNHOMOYEHHOW OpraHu3aumm WAN YNONHOMOYEHHOMY WHAMBUAYANbHOMY NpeanpuHUMATEN!O,
nmMmnopTepy) 1 noTpeboBaTh BO3BPpaTa ynaayeHHOW AeHEXHOW CyMMbl.

(n. 6 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatba 20. YcTpaHeHMe HeAOCTaTKOB TOBapa M3rotosutenem (npogasuom, YNOoAHOMOUYEHHOM
opraHusauuei Uan ynoIHoOMoOYeHHbIM MHAUBUAYA/IbHbIM NpeanpPUHUMATENIeM, UMNOPTEPOM)
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecan CPOK YCTpaHEeHMA HEAQOCTATKOB TOBApa HE onpeaeneH B NUCbMEHHOM cbopme cornawieHmem
CTOpPOH, 3T HEeOOCTAaTKU A0J1KHbI 6bITb YCTPAHEHblI MU3roToBUTENIEM (I'IpO,CI,aBLI,OM, yI'IOIIHOMO‘-IEHHOVI
Opl'aHM3aLI,MEI7I WM ynoaHOMOYEHHbIM  UHAOUBUAYAJNIbHbIM  NpeanpuHUMATENEM, MMFIOpTepOM)
He3ameannTenbHo, TO €CTb B MWHMMANbHbIN CpoOK, 06BEKTUBHO HeO6XO,D,MMbIﬁ Aana nx yCcrpaHeHuAa C
y4eTom 06bI4HO npuMeHAEMOTOo cnocoba. CpOK YCTpaHEHNA HeOOCTAaTKOB TOBApa, OI'Ipe,D,EJ'IHEMbIVI B
NUCbMEHHOM d)opN\e cornawieHnem CTopoH, He MOXKeT npesBbiWwaTb COPOK NATb ,D,HEVL

B cnyyae, ecnun Bo Bpems ycTpaHEHMA HeA0CTaTKOB TOBapa CTaHET OYeBMAHbIM, YTO OHU He ByayT
yCTpaHeHbl B OMNpefesieHHbI CornaleHMemM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/OUYUTb COrlalleHne o
HOBOM CpOKe YCTpaHeHWs HeAoCTaTKoB, ToBapa. [pn 3TOM OTCyTCTBME HEOBXOAMMbBIX ANA YCTPaHeHus
HeAO0CTaTKOB TOBapa 3anacHbIX YacTell (aetaneit, matepmanos), 0b6opyaoBaHMA UM NOAOCHHbIE NPUYMHBI
He AB/IAIOTCA OCHOBaHWEM A/1A 3aK/J0YeHUA COTNalleHns O TaKOM HOBOM CPOKe M He 0cBObOXKaatoT oT
OTBETCTBEHHOCTU 33 HapyLLeHMe CPOKa, onpeaesIeHHOro CornalleHnem CTOPOH NepBoHaYasibHO.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oOTHOWeEHMM TOBApPOB AJUTENBHOrO MO/ML30BaHMA W3rOTOBUTE/b, Mpogasey, anbo
YNOJHOMOYEHHan opraHM3aumsa UAM YNOJHOMOYEHHbIM UHANBMAYAbHBIN NpeanpuHUMaTeNb 06A3aHbI
npu npeabsABAeHUN MNoTpebuTenem ykasaHHOro TpeboBaHMA B TpexAHEeBHbI CPOK 6e3Bo3Me3aHo
npenocTaBuTb NOTPebUTEN0 Ha Nepuo PemMoHTa TOoBap A/IMTENIbHOro Mo/b30BaHUA, o6sadatoLnit
3TUMM K€ OCHOBHbIMMU NOTPEBUTENBCKMMM CBOMCTBaMK, obecneymB AOCTaBKY 3a CBOM cyeT. lNepeyeHb
TOBApoOB A/MTE/NIbHOIO MNONb30BaHMA, Ha KOTOpble YyKasaHHOe TpeboBaHWe He pacnpocTpaHAeTcs,
ycTaHaBAmBaeTca MNpasutenbcTtBom Poccuiickoi Peagepaunu.

(B pea. PepepanbHbix 3aKOHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-®d3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHUs HeLOCTAaTKOB TOBAPa rapaHTUMHBIN CPOK HA HEro NPoA/1IeBAETCA Ha Nepuoz,
B TEUYEHWE KOTOPOro TOBAp He MCMO/Ib30BasICA. YKA3aHHbIM Nepuos UCHUCNSAETCA CO AHA obpaLLeHus
notpebutensa c TpebosaHnem 06 ycTpaHeHUMM HeLOCTaTKOB TOBapa 4O AHS BblAayM ero No OKOHYaHWUM
pemoHTa. MMpu Bblgaye TOBapa M3roToBUTENb (NpoJasel, YMOJHOMOYEHHAs OpraHu3auus wuau
YNOJIHOMOYEHHbIN  UHAMBMAYANbHbLIK NpeanpuMHMMaTeNb, WMMoOpTep) o06f3aH npefocTaBUTb B
nucbmeHHoM dopme noTpebutento Hpopmauno o gate obpalweHnsa notpebutens c TpebosaHnem o6
yCTpaHeHUn obHapyXeHHbIX UM HenO0CTaTKOB TOBapa, O AaTe Mepegayv Tosapa notpebutenem ans
yCTpaHeHUa HeAOoCTaTKOB TOBapa, O AaTe YCTpPaHeHMs HedoCTaTKOB ToBapa C MX onucaHuem, 06
MCMNO/Ib30BaHHbIX 3aMacHbIX YacTaxX (AeTansax, maTepuanax) U o0 AaTe Bblgayu ToBapa noTpebutento no
OKOHYaHUK yCTpaHeHUA HeAOCTaTKOB TOBapa.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

4. Mpwn ycTpaHeHN He[O0CTaTKOB TOBapa MOCPeACTBOM 3aMeHbl KOMMIEKTYIOWero usgenva uam
COCTAaBHOM 4YacTM OCHOBHOTO n3aennda, Ha KOTopble YCTAaHOBJIEHDI FapaHTMﬁHble CPOKKN, Ha HOBble
KOomMmnaekTtywuwee nigeanme nanm CoCtaBHyO 4aCtb OCHOBHOIO u3gennAa yCtaHaB/IMBAETCA FapaHTMﬁHblﬁ
CPOK TOW Xe NPOAO/TKUTENIbHOCTHU, YTO U HA 3aMEHEHHbIE KOMNNEKTyOWee mnsgenne nianm CoCtaBHyro
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YyacTb OCHOBHOTO M3A4enna, ecii MHOE He NpPeayCMOTPEHO AOFOBOPOM, M rapaHTUIHbIN CPOK McUMcsAeTcA
CO AHA BblAa4YM NOTpebuTeNto 3TOro ToBapa No OKOHYaHUN PEMOHTa.
(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHag/1eXallero Kauectsa

1. B cnyyae obHapykeHus noTpebuTtesem He4OCTaTKOB TOBapa U nNpeabaBieHna TpeboBaHUS O ero
3ameHe npojasel, (M3roToBUTENb, YMNOJHOMOYEHHass OpPraHU3aumMs WAM  YNOJIHOMOYEHHbIN
MHANBMAYANbHBIN NpeanpuHMMaTENb, MMNopTep) 06A3aH 3aMeHMTb TaKoW TOBap B TeYEHME CeMU AHel
CO AHA NpeabAB/IEeHUA YKa3aHHOIo TpeboBaHMA NoTpebuTenem, a Npm HeobxoAMMOCTU AOMNOJHUTE/IbHOM
NPOBEPKM KayecTBa TaKOro ToBapa NpoAaBLOM (M3roToBUTeNEM, YNIONHOMOYEHHOM opraHu3aumen nim
YNONHOMOYEHHbIM UHANBUAYAIbHBIM NPeanpUHMUMaTENEM, UMNOPTEPOM) - B TEYEHME ABAALATU AHeM
CO AHA NpeabABAEeHUS YKa3aHHOro TpeboBaHums.

Ecan Yy npoaasua (M3FOTOBMT€I’IF|, yl'lOIIHOMO‘-IGHHOVI opraHnsaumm wumam ynoaHOMOYEHHOIo
NMHONBNAYaNbHOro npeanpuHmaTensa, wvmopTepa) B MOMEHT npeabAB/ieHnA Tpe6OBaHVIF| OTCYyTCTBYET
HeO6XO,D,MMbIﬁ AnAa 3amMeHbl TOBap, 3amMeHa AO0J1XKHa 6bITb nposegeHa B Te4YyeHMe mecAua CoO AOHA
npeaobABneHNA TaKoro TDE6OBaHMﬂ.

B paitoHax KpailtHero CeBepa M NpMpPaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpebutens o
3ameHe ToBapa NoA/1eXuT yA0BAETBOPEHMIO MO €ro 3aAB/IEHUIO B CPOK, HEOBXoAMMbIN ana oyepeaHoi
[OCTaBKM COOTBETCTBYIOLLErO TOBApa B 3TU PaliOHbl, B C/lydae OTCYTCTBMA y NMpojasla (M3rotosuTens,
YNOJHOMOYEHHOM OpraHMsaumMm WAN  YNOJHOMOYEHHOIO WHAMBMAYANbHOTO NpeanpuHMMATENs,
MMnopTepa) He0bXoAMMOTO A5 3aMEHbI TOBAPa HAa AeHb NPeabABNeHUA YKa3aHHOTO TpeboBaHuA.

Ecnn pns 3ameHbl ToBapa Tpebyetca 6onee cemn gHel, no TpeboBaHMIO NoTpebuTens npogasel,
(n3rotoBuUTEND NGO YMNO/JIHOMOYEHHAA oOpraHM3auua WKW  YNONHOMOYEHHbIM  WMHAMBUAYANbHbIN
npeanpuHMMaTesb) B Te4EeHUe TPeX AHEN CO AHA NpeabaBieHna TpeboBaHWs 0 3ameHe ToBapa 06A3aH
6e3B803Me34HO NPeaocTaBUTb NOTPEOUTENIO BO BPEMEHHOE MOJIb30BaHWE Ha nepuoj 3amMeHbl ToBap
O/IMTENbHOTO MNO/Ib30BaHUA, obnafatowmnii 3STUMU }Ke OCHOBHbIMU MOTPEOUTENbCKMMWU CBOMCTBAMM,
obecneuns ero AOCTaBKY 3a CBOM CYET. ITO NPaABUIO HE PAaCNPOCTPaAHAETCA Ha TOBApPbI, NepeyeHb KOTOPbIX
onpeaenserca B COOTBETCTBMMU C MYHKTOM 2 cTaTbM 20 HacToAwWwero 3akoHa.

(8 pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

2. ToBap HeHaaNeXalero KayecTsa A0/KeH OblTb 3aMeHEH Ha HOBbI TOBap, TO €CTb Ha TOBap, He
6bIBLWLKMIA B ynoTpebneHuu.

Mpu 3ameHe ToBapa rapaHTUIHbLIA CPOK WCYMCAAETCA 3aHOBO CO [AHA Mepejayn ToBapa
nortpebuTento.

CtaTbA 22. CPOKM yA,0BNETBOPEHUA OTAE/NbHBIX TPe6oBaHMiIi noTpebutens
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NOTPebUTENA O COPA3MEPHOM YMEHbLLUEHMM MOKYMHOW LEHbI TOBapa, BO3MELLLEHUN
pacxofloB Ha WCMNpaB/ieHME HeAOCTAaTKOB ToBapa noTpebuTenem uAM TpeTbMM ULOM, BO3BpaTe
ynaayeHHOW 3a TOBap [EHEXHOM CYMMbI, a TakKe TpeboBaHMe 0 BO3MELLLEHUN YObITKOB, MPUUMHEHHbIX
notpebuTteno BcAeACTBME MNpPOAAXKM ToBapa HeHaj/exallero KayectBa AMbo npeaocTaBneHUA
HeHagnexauwen uHpopmaumMm o ToBape, NoanexkaT YyAOBNETBOPEHWIO NPOAAaBLOM (M3roToBUTENEM,
YNO/IHOMOYEHHOM OpraHM3auuen WAn YNOAHOMOYEHHbIM MHAMBUAYANbHbIM MNpeanpUHUMaTENEM,
MMMOPTEPOM) B TEYEHME AECATU AHEN CO AHA NpeabABNeHUA COOTBETCTBYOWEro TpeboBaHums.

(B pen. PegepanbHoOro sakoHa ot 25.10.2007 N 234-$3)

Cratba 23. OTBETCTBEHHOCTb NPOAaBuUa (M3roToBUTENA, YNOJIHOMOYEHHOW OpraHusauum uam
YNONHOMOYEHHOTO MHAVUBUAYANIBHOIO NpeAnpUHMMATENA, UMMOpPTEpPa) 32 NPOCPOUKY BbIMONHEHUA
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TpeboBaHuii noTpeburens
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHune npeaycMOTpeHHbIX cTaTbamn 20, 21 n 22 HacToAwero 3akoHa CPOKOB, a TaKKe 3a
HeBbINO/IHEHME (3a4eP KKY BbINONHEHMA) TpeboBaHUA NOTpebuTens o NpeLoCcTaBAEHUN EMY HA Nepuog,
PEMOHTA (3ameHbl) aHaZIorMYHOTO TOBapa npoaasel, (M3roToBUTe b, YyNOJHOMOYEHHAA OpraHM3aLmsa Unm
YNOJIHOMOYEHHbBIN MHAMBUAYANbHbIV NpegnpuHUMaTes b, MMNOPTEP), AONYCTUBLLMIA TaKMe HapyLUeHusn,
ynJaunBaeT NoTpebuTeNto 3a KaXKabli AeHb NPOCPOYKM HEYCTOMKY (NeHIo) B pasmepe 04HOro NpoLeHTa
LeHbl TOBapa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpeaenseTca, UCXOAA U3 ero LeHbl, CyLLecTBoBaBlIe B TOM MecTe, B KOTOPOM
TpeboBaHMe noTpebutens [O0MKHO 6bl10 6biTh  YAOBAETBOPEHO NPOAABLOM (M3roToBUTENEM,
YNO/IHOMOYEHHOW OpraHusauuen WAM YNoAHOMOYEHHbIM WHAMBUAYANbHBIM NpeanpuHUMATENEM,
MMMopTepPoM), B AeHb A06POBOLHOMO YA0B/AETBOPEHUA Takoro TpeboBaHMA UAW B [eHb BbiHeceHuA
cyaebHoro pelweHus, ecnu TpebosaHue 406pOBONLHO YA0BNETBOPEHO He 6bino.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINOIHEHUA TPEBOBAHNIN NOTPEOUTENA B CPOKKU, NPeayCMOTPEHHble cTaTbamn 20 -
22 Hactosuwero 3akoHa, noTpebutenb BnpaBe Mo CBoeMy BblbOpy NpeabABUTb UHble TpeboBaHUs,
YCTAHOBNEHHble cTaTbel 18 HacToALwero 3aKoHa.

Cratba 23.1. locneactBMA HapyweHMA NPOAABLOM CPOKA nepegaydn npeaBapuTesibHO
onJlayeHHOoro ToBapa norpeburento

(eBepeHa degepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. JoroBop Kynau-npogaxu, npeaycmatpueatolwmii 06Aa3aHHOCTb NOTpebutens npessapuTenbHO
ONNaTUTb TOBAp, LO/IKEH COAEPMKATb YCNOBME O CPOKE Nepenayn ToBapa notpeburtento.

2. B cnyyae, ecnv npogasel, MOAYYMBLLMI CYMMY NpenBapuTenbHOM onnaTbl B onpegeneHHoOM
[OrOBOPOM KYNAWN-NPOAAXKM pasmepe, He UCNOoNHUA 06A3aHHOCTL NO Nepegaye ToBapa NoTpebutento B
YCTaHOB/IEHHbIN TaKMM JOTOBOPOM CPOK, NOTpebuTenb No cBoemy Bbibopy Bnpase noTpeboBath:

nepegauyvm oniayeHHoro ToBapa B yCTaHOBAEHHbIN UM HOBbI CPOK;
BO3BpaTa CyMMbl NpeABapuTe/ibHOM onnaTbl TOBapa, He nepeAaHHOro NPoAaBLOoM.

Mpu 3Tom NoTpebutens Bnpase NoTpeboBaTh TaKKe NOJAHOIO BO3MELLEHWA YObITKOB, NPUYMHEHHbIX
emy BCNeACTBME HapyWeHMsA YCTAHOBJAEHHOTO AOrOBOPOM  KYNAW-MPOAaXKM CpoKa nepeaayn
npegBapuTeIbHO ONaYeHHOro ToBapa.

3. B cnyyae HapyweHMs YCTaHOBAEHHOTO [OOrOBOPOM KyMAW-NPOAAXKM CpPoOKa nepenayu
npeaBapuTeibHO OMJIAYeHHOro ToBapa noTpebuTento npoaasew, ynaadnmBaeT emy 3a KaxAabli AeHb
NPOCPOYKMN HEYCTOMKY (NeHn) B pasmepe NoNOBUHbI MPOLLEHTA CYMMbl NPeABapuTeIbHOM onnaTbl TOBapa.

HeycTtoiKa (neHu) B3bICKMBAETCA CO AHSA, KOrga no AOroBopy Kyrnav-npogaku rnepegaya ToBapa
noTpebutento fomKHa Hbl1a b6biTb OCYLLECTBAEHA, A0 AHA Nepenaym ToBapa noTpebuTento an 4o AHS
yaoBneTBopeHus TpeboBaHMA NOTPebuTeNa o BO3BpaTe eMy NpesaBapuUTesIbHO YNIaYeHHON UM CYMMBI.

Cymma B3bICKAHHOW noTpebuTesemM HeycToMKM (NeHW) He MOXKeT MpeBbllwaTb Cymmy
npegsapuTesnbHOM onnaTbl TOBapa.

4, TpeboBaHMA NOTPebUTENs 0 Bo3BpaTe ynaadeHHOM 3a TOBap CYMMbl M O MOJAHOM BO3MELLEHMM
y6bITKOB MoAne)KaT yAOBNETBOPEHUIO MPOAABLOM B TeYyeHWe AeCATU AHEW CO AHA npeabABaeHun
COOTBETCTBYIOLWEro TpeboBaHuA.
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5. TpeboBaHMA noTpebutens, ycTaHOB/EHHble MYHKTOM 2 HacToAWeEeM CcTaTbM, He nogjexart
YOOBNETBOPEHUIO, €CAN NpoJaBel, [OKaXKeT, 4YTO HapylleHWe CPOKOB mnepedayn noTtpebutento
npeasapuUTebHO OM/Ia4eHHOro ToBapa MPOM30LWO0 BC/AeACTBME HENPeoAoIMMON CUAbl UAU MO BUHE
notpebutens.

Cratba 24. PacueTtbl ¢ notpebutenem B cnyyae npuobpereHUs MM TOBapa HeHaaNeXKalliero
KauecTBa

1. Npu 3ameHe ToBapa HeHaA/1eXKallero KayecTsa Ha TOBap 3TOM Ke MapKU (3TUX XKe MoLeNn U
(nnun) apTnKyna) nepepacyeT LeHbl TOBapa He NPOU3BOAUTCA.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. MNpun 3ameHe ToBapa HeHaA/1eXKallero KayecTBa Ha TaKOM Ke ToBap APYron mapku (moaenu,
apTMKyna) B Cy4dae, eCn LeHa ToBapa, NoA/1eKalllero sameHe, HuKe LeHbl ToBapa, NpeaocTaB/ieHHoro
B3aMeH, NoTpebuTenb A0KEH AONNATUTL Pa3HMLY B LLEHAX; B C/lyYae, eCAU LeHa ToBapa, NoaJ/iexKallero
3ameHe, Bbllle LUeHbl TOoBapa, NpPeaoCTAaBAEHHOro B3aMeH, pPasHMUA B LEHax BbiNjadynsaeTca
notpebutento. LleHa ToBapa, noanexalwero 3aMmeHe, OnpeaenseTca Ha MOMEHT ero 3ameHbl, a ecau
TpeboBaHMe noTpebuTeNna He yAOBNAETBOPEHO MPOAABLOM, LEHa 3aMeHseMoro ToBapa M LeHa
nepegaBaemoro B3ameH ToBapa ONpeaenAlTcd Ha MOMEHT BblHECEHMA CyAOM pelleHWa O 3ameHe
ToBapa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B ciyyae npenbsaBaeHUsA notpebutenem TpeboBaHMA O COPasMEPHOM YMEHbLLUEHUW MOKYMHOM
LLeHbl TOBapa B pacyeT NPUHMMAETCA LieHa TOBAapa Ha MOMEHT npeabsaBieHus noTpebutenem tpeboBaHms
06 yueHKe naum, ecam oHo f06pOoBOJIbHO HE YA0BIETBOPEHO, HA MOMEHT BbIHECEHUA CYAOM PELLEHUA O
COpPa3sMepPHOM YMEHbLUEHUWN NOKYMNHOM LEHbI.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw BO3BpaTe TOBapa HeHaA/1eXKalLero KayecTsa notTpebuTtens Bnpase TpeboBaTb BOIMELLEHUS
pa3HuUbl MeXay LLeHOM ToBapa, YCTaHOBIEHHOW AOroBOPOM, M LIEHOM COOTBETCTBYHOLLErO TOBapa Ha
MOMEHT A06PpOBONLHOIO YA0BAETBOPEHUA TakKoro TpeboBaHMA nnn, ecnm TpebosaHne A06POBOJIBHO He
Y4,0BNETBOPEHO, HA MOMEHT BbIHECEHWNA CYA0M peLleHuns.

(n. 4 BBepeH PepepanbHbim 3aKoHOM OT 17.12.1999 N 212-®3, B pea. desepanbHOro 3akoHa ot
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa TOBapa HeHag/ieXKallero Kayecrtsa, NPOAAHHOrO B KpeauT, noTpebutento
BO3BpaLLAeTCA ynjaayeHHas 33 TOBap AEHe)KHadA CYMMa B pa3mepe MoraweHHOro KO AHK BO3BpaTa
YKa3aHHOro TOBapa KpeauTa, a TakKe BO3MeLLaeTcA niaTa 3a npeaocTaB/eHne KpeamTa.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHaA/eXKallero Kayectsa, npuobpeteHHoro notpebutenem 3a cyet
noTpebuTenbCcKoro KpeauTa (3arima), npogasel, 06sa3aH BO3BPATUTb NOTPEOUTENIO YNIaYeHHYI0 3a TOBap
OEHEXHYIO CYMMY, @ TaKKe BO3MECTUTb YM/iayeHHble NoTpebutenem NpoueHTbl U MHble MAATEXWU NO
[oroBopy noTpebutenbckoro Kpeauta (3arima).

(n. 6 BBeaeH depepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

CraTtba 25. MpaBo noTpebutena Ha o6meH ToBapa Hag/eXKalero KauecTea

1. NMoTtpebutenp BnpaBe 0OMEHATb HEMPOAOBO/ILCTBEHHbIA TOBAp HaA/eXKallero KayectBa Ha
aHaNOrMYHbIM TOBap Yy NPOAaBLaA, Y KOTOPOro 3TOT ToBap Obin NpUobpeTeH, ecnm yKasaHHbIM ToBap He
nogowen no popme, rabapmutam, ¢bacoHy, pacuBeTke, pasmepy UM KOMMIEKTaLMu.

(B pen. PenepanbHoro 3sakoHa o1 17.12.1999 N 212-$3)

|_|0Tp66VITe}'Ib MMEET NpPaBoO Ha obmeH HENpPoAOBO/NIbLCTBEHHOIO TOBAapa HageXalwero Ka4ecrea B
TeYeHWne 4YeTbipHaguaTn lEI,HEl\/'I, HE CYUTaA OHA ero NoKynku.
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Ob6meH HenpoAoBO/ILCTBEHHOMO TOBapa HaA/1eXallero Kayecrsa NPOBOAMTCA, €CN YKA3aHHbINI
TOBap He b6bla B ynoTpebaeHMn, CoXpaHeHbl ero ToBapHbIN BMUA, NOTPebUTeNbCKNE CBOMCTBA, NA1OMObI,
dabpuuHble APAbIKK, a TaKKe MMEETCA TOBAPHbIN YEK UM KacCOBbIN YeKk IMbo MHOM NOATBEPKAAOLW M
ONANaTy YKa3aHHOro ToBapa AOKYMeHT. OTcyTcTBME Yy NOTPebuMTena TOBAapPHOTO YeKa UAN KacCoBOro Yeka
mbo MHOro NOATBEPKAAOLWENO ONAaTy TOBapa AOKYMEHTA He JINLWIAET ero BO3MOMKHOCTU CCbIIAaTbCA Ha
CBMAETENIbCKME NMOKA3aAHMA.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

MepeyeHb TOBapOB, He MoA/exallmMx 0bMeHY Mo OCHOBAaHWMAM, YKa3aHHbIM B HACTOALLEN CTaTbe,
yTBepaaetca NMpasutenbctBom Poccuiickoit deaepaumm.

2. B cniyyae, ecnm aHanorMyHbIV TOBap OTCYTCTBYET B NpOoAake Ha AeHb obpalleHus noTpebutens K
npoaasuy, NoTpebutenb BNpaBe OTKa3aTbCA OT UCMONHEHMS A0rOBOpa Kynau-npoAarKu U notpebosaTb
BO3BpaTa YyNjayeHHOM 33 yKasaHHbIM TOBap AEHEXKHOoN cymmbl. TpeboBaHWe noTpebutens o Bossparte
yNNayeHHOM 3a YKa3aHHbI TOBap AEHEXKHON CYMMbl MOANEXKUT YA0BNETBOPEHUIO B TEYEHUE TPEX AHEMN
CO AHA BO3BPaTa yKasaHHOro ToBapa.

Mo cornaweHutio noTpebutens ¢ npoaaBuom 0bmeH ToBapa MOMKET ObiTb NPeayCMOTPEH Mpwu
MOCTYN/JIEHUN aHa/ZIOTMYHOTO TOoBapa B Mpogaxy. lpoaaBey, 06f3aH HesamenUTENIbLHO COOBLWIUTL
noTpebuTeNto 0 NOCTYNIEHUN aHAIOTMYHOTO TOBAPA B MPOAAKY.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CratbA 26. YTpaTuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.
CrtaTbAa 26.1. AnCTaHLUOHHDBI cnocob npoaaku ToBapa
(eBepeHa degepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. [loroBop PO3HMYHOMN KyNAU-NPOAAXKM MOMKET ObiTb 3aK/1OYEH Ha OCHOBAaHUM O3HAKOMJIEHMUA
notpebuTensa c NpeasiorKeHHbIM NPOAaBLOM ONUCAHUEM TOBapa NOCPEeACTBOM KaTasoros, MPOCMNEKTOB,
6ykneToB, POTOCHUMKOB, CPEeACTB CBA3N (TeNeBU3MOHHOM, MOYTOBOW, PAAMOCBA3U U APYIMX) NN UHBIMU
WCKNOYAIOWMMM BO3MOXKHOCTb HEMOCPeACTBEHHOrO O03HAKOMJIEHMA MOTpebutens c ToBapom Nn6o
obpasuom ToBapa NpW 3aK/AKYEHUWU TaAKOro A0roBopa (AMCTaHUMOHHBLIA crnocob npoaarku ToBapa)
cnocobamu.

(B pen. PegepanbHoro sakoHa ot 25.10.2007 N 234-93)

2. MpopaBuomM [0 3aK/JOYEHWA [O0roBopa [AOJ/KHA ObiTb NpeaocTaBseHa noTpebutento
MHbopMaums 06 OCHOBHbIX MOTPEBUTENbCKUX CBOWMCTBAX ToBapa, 06 aapece (mecTe HaxoxKAeHus)
npoaaBLa, O MecTe M3roToB/IeHUs ToBapa, O NOJHOM GUPMEHHOM HaUMEHOBaHUW (HaMMeHOBaHWW)
npoaasua (M3rotToBuTeNs), 0 LeHe 1 06 yCIoBUAX NpUobpeTeHns ToBapa, O ero AOCTaBKe, CPOKE C/YXKObl,
CPOKe rogHOCTU U rapaHTUMHOM CPOKe, 0 MopAAKe ON/iaTbl TOBApa, a TaKXe 0 CPOKe, B TeYeHMe KOTOPOro
OeNCTBYeT Npea/ioKeHune 0 3aKAYeHNn Aorosopa.

3. NoTpebuTento B MOMEHT A0CTaBKM TOBapa A0/KHA 6biTb B MMCbMEHHOW popme NpeaocTasneHa
MHdopMauma o ToBape, NPeAYCMOTPEHHAA cTaTber 10 HacToAlero 3aKoHa, a TaKKe NpeaycMoTPeHHas
NYHKTOM 4 HacToALel cTaTbM MHPOPMaLMA O NOPALAKE U CPOKax BO3BpaTa ToBapa.

4, nOTpE6VITe}'Ib BMpaBe OTKa3aTbCA OT TOBaApa B noboe Bpema 0 ero nepenayun, a nocne nepenaydum
TOBapa - B Te4eHne cemm ,D,HGVI.

B Cnydae, ecnum VIHd)OpMaLI,I/I‘r'I O nopAaaKke M CpOKax BO3BPATa TOBAapa Had/eXKallero Ka4ecrea He
6bina npegocrtas/sieHa B NUCbMEHHOM d)opme B MOMEHT [O0CTaBKW TOBapa, I'IOTpE6VITeIlb Brnpase
OTKa3aTbCA OT TOBApa B Te4eHUE TPEX MecAL,eB C MOMEHTA nNepenadn ToBapa.

Bo3BpaT ToBapa HaAexalero Kayectsa BO3MOXKEH B C/ly4ae, ec/qiu COXpaHeHbl ero TOBaprIﬁ BuAa,
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noTpebuTenbCKMe CBOMCTBA, a TaKKe AOKYMEHT, MOATBEPKAAtOLWMIA GaKT U yCN0BMA MNOKYNKU YKa3aHHOMO
ToBapa. OTcyTcTBMe Y NoTpebuTena AOKYMeHTa, NoATBepKAatolero GaKT U yCA0BKUA NOKYMNKKW TOBapa, He
NIMILAET ero BO3MOXHOCTM CCbiNaTbCA Ha ApYyrMe AOKasaTenbCTBa NpuMobpereHua ToBapa Y AaHHOro
npoaasua.

MoTpebutens He BApaBe OTKa3aTbCA OT TOBapa HaA/NeXallero KauyecTBa, WMEOLWEro
WHAMBUAOYANAbHO-OMNPeAeNeHHble CBOMCTBA, €C/M YKa3aHHbIM TOBAap MOMET OblTb WCMNO/Ib30BaH
NCKAOYUTENbHO NpuobpeTatowmm ero notpebutenem.

Mpu oTKase noTpebuTensa oT ToBapa NPOAABEL, OO/KEH BO3BPATUTb €My AEHEXKHYID CymMMY,
ynnayeHHyto notpebuTenem Mo AOroBopy, 3a MCK/AOUYEHMEM PacXofoB NPOAABLA Ha AOCTaBKy OT
noTpebutens BO3BPALLEHHOrO TOBapa, He NosfHee Yem yepes AecATb AHEeN CO AHA NpeabaBieHUs
noTpebuTenem cooTBeTCTBYHOLWErO TPE6OBAHMS.

5. MocneacTeus Npoaakn ToBapa HEHaA/EeXKaLLEero Ka4yecTa ANCTaHLMOHHbIM CNOCOBOM NPoAaKu
TOBapa YCTAHOBNEHbI NONIOXKEHUAMMU, NPeLyCMOTPEHHbIMU CTaTbAMK 18 - 24 HacToALLero 3aKOHa.

Crartba 26.2. paBuna npoaaxku otTaeNbHbIX BUA0B TOBAapoB
(sBegeHa degepanbHbim 3aKkoHOM OT 18.07.2011 N 242-03)

MpaBuaa nNpoga>km oTae/bHbIX BUAOB TOBApOB ycTaHas/uBatoTcsa [paButenbcteom Poccuiickoi
depepauun.

lnasa IlI. 3ALLIUTA NPAB MOTPEBUTENEN NPU BbINO/IHEHUU
PABOT (OKASAHUWN YCANIVYT)

CtaTba 27. CpoKu BbinonHeHUA pabot (oKasaHua ycnyr)

1. WcnonHutenb 06£3aH OCYLLECTBMTb BbINOAHEHMe paboTbl (OKasaHWe ycnyrn) B CPOK,
YCTaHOB/IEHHbIN NPaBUIaMU BbINOJAHEHUA OTAE/bHbIX BUAOB paboT (OKasaHUA OTAe/bHbIX BUO0B yCayr)
WNW JOrOBOPOM O BbINOJHEHUW paboT (oKasaHUK ycayr). B gorosope o BbiNo/sHEHWM paboT (OKasaHMM
YCAYr) MOXKET NpeaycMaTpMBaTbCA CPOK BbIMOAHEHUA PaboTbl (OKasaHMA YCAyrv), ecam yKasaHHbIMM
npaBMaaMM OH He MNPeAyCMOTPEH, a TaKXKe CPOK MeHbluei MNPOAO/IKNTENbHOCTU, YEeM CPOK,
YCTaHOB/IEHHbIW YKa3aHHbIMW NPaBUIaMM.

2. Cpok BbINOMHEHUA paboTbl (OKa3aHMA YCAYrM) MOKET onpeaenatbcs gaton (nepuogom), K
KOTOPOI A0/IKHO BbITb 3aKOHYEHO BbiNoNHEHMe paboTbl (OKasaHue ycayru) unm (u) aatol (nepuoaom), K
KOTOPOW UCMONIHUTE b JO/IKEH NPUCTYMUTb K BbINOJHEHWUIO PAaboTbl (OKAa3aHUIO yCayru).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cnyyae, ecam BbinoaHeHWe paboTbl (OKasaHMe ycayru) ocylecTBaseTca No YacTam (focTaBKa
nepuoamMyecKkon neyatv, TexHUYecKoe OOCNyKMBaHME) B TeyeHWe CpoKa AOEeNCTBMA [OroBopa o
BbINOJIHEHUW PAbOT (OKa3aHMM YCAYT), AOMKHbI NTPeayCcMaTpMBaTbCA COOTBETCTBYIOLME CPOKK (Neprogpl)
BbINOJHEHUA TaKMX paboT (OKasaHuA ycayr).

Mo cornaweHuto CTOPOH B AOroBope MOryT BbiTb MPEAYCMOTPEHbl TaKKe CPOKWU 3aBeplueHus
OTAENbHbIX 3TanoB pPaboTbl (MPOMeXKyTOUHbIE CPOKM).
(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

Cratba 28. Mocneactsusa HapylUeHUMA UCMOJIHATENIEM CPOKOB BbINOJIHEHUA paboT (oKasaHuA
yenyr)

1. ECM UCNONIHUTENIb HAPYLIWA CPOKM BbINOJIHEHMA PaboTbl (OKa3aHUA yCayrv) - CPOKM Havana u
(MnK) oKOHYaHUA BbINOSIHEHUA PaboTbl (OKa3aHMA yCayru) U (MIKM) MPOMENKYTOUYHbIE CPOKM BbINONHEHUS
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paboTbl (OKa3aHWA ycayrn) Man Bo Bpems BbiNoHEHNA paboTbl (OKa3aHMA ycayrn) cTano o4eBnaHbIM, YTO
OHa He byZeT BbINO/IHEHA B CPOK, NOTpebuTens No cBoemy Bbibopy Bnpase:
(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

Ha3HaYUTb UCNONHUTE/IO HOBbIW CPOK;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NMopy4YnTb BbINOJIHEHWE pPaboTbl (OKasaHWe ycayru) TPETbUM AWLAM 32 PasyMHYIO LEeHy Wau
BbINOJIHUTb €€ CBOMMM CUNAMM 1 NOTPEeHOBATL OT UCNOJIHUTENA BO3MELLEHWNA MOHECEHHbIX PACXO408B;

ﬂOTpe6OBaTb YMEHbLUEHUNA LLeHbI 3@ BbINOJIHEHNE paGOTbI (0Ka3aHM€ ycnyrm);

OTKa3aTbCA OT UCMOJIHEHWUA AOrOBOPA O BbIMOJHEHUN PaboTbl (OKa3aHMM ycnyrum).
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTtenb BnpaBe NoTpeboBaTb TaKKe MOSHOMO BO3MELLEHWUA YObITKOB, MPUUYNHEHHbIX eMy B
CBA3WN C HapyLleHWEM CPOKOB BbINOAHEHUs paboTbl (OKasaHUs ycayrun). Y6bITKM BO3MELLAOTCA B CPOKM,
YCTAHOB/IEHHblE AN1A YA0BNETBOPEHUS COOTBETCTBYIOLWMX TPeboBaHNUI NoTpebutens.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKM BbIMNOJAHEHUA pPaboTbl (OKasaHWA ycayru)
YKa3bIBalOTCA B 4OrOBOPE O BbINOJHEHMM PaboTbl (OKa3aHUM ycayru).
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

B cnyyae NpoOCpPOYKM HOBbLIX CPOKOB MNOTPebuTenb Bnpase MNpeabaABUTb WUCMNOJAHUTENID MHble
TpeboBaHMA, yCTaHOB/IEHHbIE MYHKTOM 1 HacToAlel cTaTbu.

3. LleHa BbINONHEHHOI paboTbl (OKa3aHHOW yCAyru), Bo3Bpallaeman NoTpebuTento Npu otTkase ot
WCMOJIHEHUS1 O0roBOpPa O BbINOMHEHUM PaboTbl (OKasaHWMM YCAyrKM), a TaKKe y4duTbiBaemas mnpu
YMEHbLLUEHUM LEeHbl BbINOSIHEHHOW pPaboTbl (OKasaHHOW ycayru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpun OTKase OT UCMOJIHEHWUA A0roBOPa O BbINOJHEHUU PAabOTbl (OKAa3aHWUM YCAYTM) UCMONHUTENb
He Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTPaT, NPOM3BEAEHHbIX B MpoLecce BbiNOJAHEHMA PaboTbl
(OoKasaHus ycnyru), a TakKe NaaTbl 3@ BbIMNOMHEHHYIO PaboTy (OKasaHHYO yCayry), 3a UCKAIOUYEHUEM
CNyYasn, ecnn noTpebuTens NPUHAA BbINOJHEHHYIO PaboTy (OKa3aHHYto ycayry).
(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

A63auU, McKkNtoueH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-¢3.

5. B cnyyae HapyleHWs yCTaHOBJ/IEHHbLIX CPOKOB BbIMOJHEHMS PaboTbl (OKasaHwWA ycayrn) uam
Ha3HaYeHHbIX NOTPebUTENIeM HAa OCHOBaHWW MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMOJIHUTENb
ynnaumBaeT noTpebuTenio 3a Kaxapli AeHb (Yac, ecan CpoK onpesesieH B 4acax) MPOCPOUKM HEYCTOMKY
(neH0) B pasmepe Tpex MPOLEHTOB LEHbl BbINOAHEHMA PaboTbl (OKasaHWA ycayru), a ecnu ueHa
BbINONHEHUS PaboTbl (OKasaHWA yCcayrM) AOroBOPOM O BbINOAHEHUW pPaboT (OKasaHWKW ycayr) He
onpeaeneHa - obuiei uUeHbl 3aKas3a. [JOrOBOPOM O BbIMOJAHEHUW PABOT (OKasaHWUM yCayr) mexay
noTpebutenem u UCNoNHUTENEM MOXKET BbITb YCTaHOBAEH 6oee BbICOKUIA pa3mep HeYCTOMKK (nMeHn).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapyLleHne CPOKOB Havasia BbiNnosiHeHMA paboTbl (OKa3aHuA ycayru), ee atana
B3bICKMBAETCA 3a KaAbli AeHb (4ac, ecin cpok onpefesieH B yacax) MPOCPOYKM BMAOTb A0 Hadyana
BbINO/MIHEHUA pPaboTbl (OKasaHuA ycayru), ee stana WaM npeabAsBneHMA notpebutenem TpeboBaHUi,
npeaycMoTpPeHHbIX MyHKTOM 1 HacToALwen cTaTbm.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)


consultantplus://offline/ref=0538A5E9A3108857415E48CE71119A6B6E20D70D8C9AE0E65783A8786FE539B27CFF42B185E363dEkEN
consultantplus://offline/ref=0538A5E9A3108857415E48CE71119A6B6E20D70F8C9AE0E65783A8786FE539B27CFF42B185E264dEk9N
consultantplus://offline/ref=0538A5E9A3108857415E48CE71119A6B6E20D70D8C9AE0E65783A8786FE539B27CFF42B185E363dEk8N
consultantplus://offline/ref=0538A5E9A3108857415E48CE71119A6B6E20D70D8D9AE0E65783A8786FE539B27CFF42B185E366dEkCN
consultantplus://offline/ref=0538A5E9A3108857415E48CE71119A6B6E20D70D8C9AE0E65783A8786FE539B27CFF42B185E363dEkAN
consultantplus://offline/ref=0538A5E9A3108857415E48CE71119A6B6E20D70D8C9AE0E65783A8786FE539B27CFF42B185E363dEkBN
consultantplus://offline/ref=0538A5E9A3108857415E48CE71119A6B6E20D70D8D9AE0E65783A8786FE539B27CFF42B185E366dEkDN
consultantplus://offline/ref=0538A5E9A3108857415E48CE71119A6B6E20D70D8C9AE0E65783A8786FE539B27CFF42B185E363dEk5N
consultantplus://offline/ref=0538A5E9A3108857415E48CE71119A6B6E20D70D8D9AE0E65783A8786FE539B27CFF42B185E366dEkEN
consultantplus://offline/ref=0538A5E9A3108857415E48CE71119A6B6E20D70D8C9AE0E65783A8786FE539B27CFF42B185E360dEkDN
consultantplus://offline/ref=0538A5E9A3108857415E48CE71119A6B6E20D70D8C9AE0E65783A8786FE539B27CFF42B185E360dEkFN
consultantplus://offline/ref=0538A5E9A3108857415E48CE71119A6B6E20D70D8C9AE0E65783A8786FE539B27CFF42B185E360dEk8N

HeycTolika (neHs) 3a HapylweHWe CPOKOB OKOHYAHWS BbINOJHEHUS paboTbl (OKasaHusA ycayru), ee
3Tana B3bICKMBAETCA 3a Kaxgbl AeHb (4ac, ecnn Cpok onpeaeneH B Yacax) MPOCPOYKM BNAOTb A0
OKOHYaHWA BbINOJHEHMA PabOTbl (OKasaHWs ycayrn), ee 3tana WaM NpeabABAeHUA MNoTpebuTenem
TpeboBaHMI, NPeaYCMOTPEHHbIX MYHKTOM 1 HacToALeNn cTaTbm.

(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

CymMma B3bICKaHHOM MoTpebuTenem HeycTolKM (NeHW) He MOXKET NpeBbiWwaTb LeHY OTAe/IbHOro
BMAA BbINOJHeHUs paboTbl (OKasaHMA ycayrv) uam obuylo LeHy 3aKasa, ec/iM LieHa BbIMOJHEeHUA
oTaenbHOro BMAA paboTbl (OKasaHWA ycnyrn) He onpegeneHa AOrOBOPOM O BbIMOJHEHUW pPaboTbl
(okasaHuu ycayrn).

Pasmep HeycTolMKM (NeHW) onpeaensercd, UCXoAAa M3 LEeHbl BbINOAHEHMS pPaboTbl (OKasaHMsA
YCAyru), a eCnu yKasaHHasA LeHa He onpeaeneHa, ucxogs U3 obueit LeHbl 3aKasa, CyLLLeCTBOBaBLUEN B TOM
MecTe, B KOTOPOM TpeboBaHMe NoTPebuTens AoKHO 6biN0 6biTb YA0BNETBOPEHO UCNONHUTENEM B AEHb
[06pOBO/ILHOIO YA0BNETBOPEHUSA TaKOTO TPEGOBAHMSA UM B AeHb BbIHECEHUS CyaebHOro peleHns, ecam
TpeboBaHMe noTpebutens 4o6pPoOBONLHO YAOBAETBOPEHO He 6bINO.

6. TpeboBsaHua notpebuTtensa, ycTaHOB/IEHHble MYHKTOM 1 HacToAllel cTaTbu, He noaaekar
YA0B/NETBOPEHMIO, €C/IN UCTIOTHUTE/b AOKAXET, YTO HapyLIEeHNe CPOKOB BbINoIHEHMA PaboTbl (OKa3aHUA
YCAyrv) Npou3oLL/I0 BCAeACTBME HEMPEOAOMMONMN CU/bl UAKN NO BUHE NoTpebuTens.

Cratba 29. MMpaBa notpebutena npu o6HApy)XeHUM He[OCTAaTKOB BbINOJIHEHHOW pPaboTbl
(okasaHHoOM ycnyru)

KoHcynbTaHTIAOC: NpumeyaHue.

O npaBax NoTpebuTens - y4yacTHMKa AONEBOrO CTPOUTENBLCTBA B C/ly4ae, ecan OObEKT A0/1IeBOrO
CTpOUTENbCTBA MOCTPOEH C OTCTyNAeHMem OT YCA0BWMA 3aK/IHOYEHHOro [0roBopa, NpuBeaWwMM K
YXYZALEHMIO KayecTBa TaKoro o6bekTa, cm. n. 2 cT. 7 degepanbHoro 3akoHa ot 30.12.2004 N 214-93.

1. MoTpebuTtens Npu OBHAPYKEHUN HEAOCTaTKOB BbIMOAHEHHOW PaboTbl (OKa3aHHOMN ycayru)
Brpase no cBoemy Bblbopy notpeboBaTh:

6e3B03Me34HOro YyCTPpaHEeHNs HeA0CTaTKOB BbINOJIHEHHOW PaboTbl (OKa3aHHOWM ycayrn);
COOTBETCTBYHOLLEIO YMEHbLUEHUA LLEHbI BbINOJHEHHOM paboTbl (OKa3aHHOM ycayru);

6E3BO3ME3,CJ,HOI'O n3rotosneHuA p,pyroﬁ Bewn M3 ogHOPOAHOro martepuasia Takoro e Kayecrtsa
U NOBTOPHOIO BbIMOJ/IHEHUA pa6OTbI. Mpun aToMm I'IOTpE'6MTe!'Ib 0bA3aH BO3BpPaTUTb paHee nepeaaHHyo
emy UCNONTHUTENEM BELb,

BO3MELLEHMA MOHECEeHHbIX MM Pacxod0B MO YCTPAHEHWI0 HeAO0CTAaTKOB BbIMOJAHEHHOM paboThl
(oKa3aHHOW ycnyru) cBOMMK CUNAMUN UU TPETBUMU TULLAMMU.

YposneTBopeHne TpeboBaHMI MNoTpebuTena o 6e3BO3ME3ZHOM YCTPAaHEHWM HeaocCTaTKoB, 06
M3roTOB/IEHWM APYroi BeL UM O MOBTOPHOM BbINOJIHEHUW PaboTbl (OKa3aHWM ycayrm) He 0cBObOXKAaeT
MCMONIHUTENA OT OTBETCTBEHHOCTU B POpPME HEYCTOMKM 33 HapyLUeHWe CPOKA OKOHYAHMS BbINONHEHUS
paboTbl (OKasaHuA ycayru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutens BnpaBe OTKa3aTbCA OT MCMOJHEHUA AOrOBOPa O BbINOJHEHWM PaboTbl (OKasaHWUU
ycayrun) n notpeboBaTh NOAHOTO BO3MELLEHMA YBbITKOB, €C/IM B YCTAHOB/IEHHbIM YKa3aHHbIM AOFOBOPOM
CPOK HeAOCTaTKM BbINOAHEHHOM pPaboTbl (OKa3aHHOW YCAYrM) He yCTPaHEeHbl MWCMOAHUTENEM.
MoTpebuTenb TakKe BMpaBe OTKa3aTbCA OT UCMOJHEHUA 4OroBopa O BbIMOAHEHUM paboTbl (OKasaHUK
yCAyru), ecanm um obHapyKeHbl CyllecTBeHHble Hea0CTaTKM BbINOHEHHOW paboTbl (OKa3aHHOW ycayru)
WY NHblE CYLWECTBEHHbIE OTCTYN/IEHMA OT YCAOBUI A0roBopa.
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(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNoTpebuTtenb Bnpase NoTpeboBaTb TaKKe MOJIHOrO BO3MELLEHMUS YObITKOB, MPUUYUHEHHBIX eMY B
CBA3M C HenOoCTaTKamMM BbINMOSHEHHOW paboTbl (OKasaHHOW ycayru). YObITKM BO3MELLAIOTCA B CPOKM,
YCTAHOB/NIEHHbIE AN1A YA0BNETBOPEHUA COOTBETCTBYIOLWMX TPpeboBaHNUI NnoTpebutens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycayru), Bo3Bpaliaemas NnoTpebuTento Nnpu oTkase oT
WCNOJIHEHNS [O0roBopa O BbINOAHEHUM paboTbl (OKa3aHMM YCAYrM), a TaKKe yuyuTbiBaemas npu
YMEHbLUEHUM LEHbl BbINOJIHEHHOW pPaboTbl (OKasaHHOM ycnyru), onpefensieTca B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbmn 24 HacToAwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHMA, cBA3aHHbIE C HEZOCTaTKaMM BbINOJIHEHHOM pPaboTbl (OKa3aHHOM ycayru), moryTt
6bITb NPeAbABNEHbI NPU NPUHATUM BbINOJHEHHOM PAabOoTbl (OKa3aHHOM YC/YrK) UK B XOA4€E BbINOJIHEHUS
paboTbl (oKasaHua ycayrn) nmbo, ecanm HEeBO3IMOXKHO OOHapPYXKWUTb HEeAOoCTaTKM MNpU  MPUHATUK
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycnyru), B Te4EHME CPOKOB, YCTAHOB/IEHHbIX HACTOALMM MYHKTOM.

MoTpebuTtenb BnpaBe NpeabABAATb TPebOBaHWA, CBA3AHHbIE C HEAOCTATKAMW BbINOJHEHHOWM
paboTbl (OKasaHHOM ycnyrun), ecan OHU OBHApY)KeHbl B TeYEeHWe rapaHTMMHOrO CPOoKa, a Mpu ero
OTCYTCTBUM B Pa3yMHbIit CPOK, B Npeaenax ABYX €T CO AHA NPUHATUA BbINONHEHHOM paboTbl (OKa3aHHOM
YCNYTU) UK NATU JIET B OTHOLLIEHUWN HE4O0CTaTKOB B CTPOEHUU U MHOM HEABUXMMOM MMYLLLECTBE.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4, WcnonHuTenb oTBeYaeT 3a HeAOCTaTKM paboTbl (ycnyrv), Ha KOTOPYH He YCTaHOBAEH
rapaHTUIHbIA CPOK, ecnu noTpebuTenb AOKAMKET, YTO OHW BO3HMKAW A0 ee MNPUHATUA UM WAM Mo
NpMYMHaM, BOSHUKLIMM A0 3TOTO MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYK YCTAHOBAEH rapaHTUMHbLIA CPOK, MCNOAHUTENb
OTBEYAET 33 ee HeAOoCTaTKU, eC/IM He OOKAXKeT, YTO OHM BO3HWUKAW Noc/ie MPUHATUA paboTbl (ycayru)
notpebutenem BCNeACTBME HapylUeHUs MM MpaBUA UCMOAb30BaHWA pesyabTaTta paboTbl (ycnyru),
AeNCTBUIN TPETbUX /UL, N HENPEOA0/INMOM CUJIbI.

(n. 4 BBepeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

5. B ciyyanx, Korga npegycmMoTpeHHbI JOrOBOPOM FapaHTUMHBIN CPOK COCTaBNSET MEHEe ABYX JIET
(nATM net Ha HeABUXMMOE MMYLLLECTBO) M HEAOCTATKM paboTbl (ycnyrn) obHapy»KeHbl noTpebutenem no
UCTEYEHUWN FapPaHTUIMHONO CPOKA, HO B Mpegenax AByX NeT (NATW IeT Ha HeABUXKMMOE MMYLLECTBO),
notpebuTtenb BNpaBe NpPeabaBUTb TPEOOBAHWUSA, NPEAYCMOTPEHHbIE MYHKTOM 1 HacTOALLEN CTaTbu, eC/u
OOKAXKEeT, YTO TaKMe HeAoCTATKM BO3HUKAM A0 MPUHATMA MM pesysbTata paboTbl (ycayrn) wam no
NPUYMHAM, BO3HUKLIUM [0 3TOFO MOMEHTA.
(n. 5 BBeaeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHMA CYLLECTBEHHbIX HeAOCTaTKoB paboTbl (ycnyru) notpebutens Bnpase
npeabaBUTbL UCNONHUTENIO TpeboBaHWE 0 6e3B03ME3LHOM YCTPAHEHUW HELOCTATKOB, C/IU AOKAXKET, YTO
HeAO0CTaTKM BO3HUKAN 0 NPUHATUA UM pesysibTaTa paboTbl (yCiyr) nam no npudMHam, BOSHUKLLIMM A0
3TOro MOMeHTa. 3T0 TpeboBaHME MOXKET ObITb NPeabABNEHO, €C/IN TaKMe HeLOCTaTKM 0BHapyKeHbl No
ncteyeHnn AByx Net (NATU NeT B OTHOWEHUM HEeABUMKMMOro MMYLLECTBA) CO AHA NPUHATUA pesy/ibTaTa
paboTbl (yciyru), Ho B Npefenax yCTaHOBNEHHOIO HA pe3y/bTaT paboTsl (yciyrn) cpoka caykbbl uam B
TeYeHWe AEeCATU NIET CO AHA NPUHATUA pe3yabTaTta paboTbl (ycayrv) noTpebutenem, ecim CPoK cay»Kbbl He
ycTaHoB/ieH. Ecnv pgaHHoe TpeboBaHMe He yAOB/METBOPEHO B TeyeHue ABaguaTv AHel co AHA ero
npegbaBAeHUsA NoTpebuTenem nam obHapyKeHHbIM HeAO0CTATOK ABAAETCA HeYCTPAHUMbIM, NoTpebutenb
no ceoemy Bblbopy Bnpase TpeboBaThb:

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLEMO YMEHbLIEHUA LIeHbl 33 BbIMOJAHEHHYI0 paboTy (OKasaHHyo yCayry);

BoO3MeleHNA MOHECEHHbIX MM pPacxoaoB MO YCTPaHEHWUID HeOOoCTaTKoB BbINO/IHEHHOM pa6OTbI
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(oKasaHHOW yCayru) CBOMMM CUAAMU UAW TPETBUMM IMLLAMU;

OTKasa OT WMCNO/JIHEHWA O0roBoOpa O BbIMNOJAHEHUMM paboTbl (OKasaHWM ycayrn) M Bo3MelLeHUA
yObITKOB.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 30. CPOKM ycTpaHeHUA HeAOCTAaTKOB BblNO/IHEHHO paboTbl (OKa3aHHOMU ycayru)

HepoctaTkn pabotbl (ycayrM) OoMKHbl 6biTb yCTPaHEHbl UCNONHWUTENEM B Pa3yMHbI CPOK,
Ha3HaYeHHbIN NnoTpebuTenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ab3au, MckAtoueH. - PeaepanbHblit 3aKoH oT 17.12.1999 N 212-3.

HasHauyeHHbIN noTpebutenem cpoK ycTpaHeHUs He4OCTAaTKOB TOBapa YKasbIiBaeTcsA B A0roBope namn
B MHOM NnoAanuncbiBaemMoM CTOPOHaMKMN OOKyMeHTe nnbo B 3aAB/1eHNN, HanpaB/eHHOM I'IOTpe6VITe}'IeM
NCNONHUTENIO.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHuWe npPeaycMOTPEHHbIX HACTOALWEN CTAaTbel CPOKOB YCTPAHEHWA HepoCTaTKoB
BbINONHEHHOM PaboTbl (OKa3aHHOM YCAYyrK) UCNONHUTENb YNAauMBaeT NOTPebuUTento 3a Kakablit AeHb
NPOCPOYKN HEYCTOWMKY (NeHt0), pasmep U NOPALOK UCUUC/IEHUA KOTOPOK ONpeaenatoTca B COOTBETCTBUN C
NYHKTOM 5 cTaTbk 28 HacToALwero 3aKoHa.

B cnyyae HapyleHMs yKasaHHbIX CPOKOB NoTpebuTenb BNpase NpeabABUTb UCMONHUTENO WHbIE
TpeboBaHMsA, NPeayCMOTPEHHbIe NyHKTamn 1 1 4 ctaTbm 29 HacTosAwWero 3akoHa.

CraTtba 31. CpOKM yA,0BNETBOPEHUA OTAE/NbHbIX TPe6oBaHMiIi noTpebutens

1. TpeboBaHMA NoTpebuTeNa 06 yMeHbLUEHUU LLeHbI 33 BbIMOJHEHHY0 PaboTy (OKa3aHHYO yCayry),
O BO3MELLEHUM PAcXofoB MO YCTPAaHEHUID HeAOCTaTKOB BbINOAHEHHOM paboTbl (OKasaHHOM ycayru)
CBOMMM CUJTAMM UM TPETBUMM TMLLAMM, @ TaKKe O BO3BpaTe yrniavyeHHoM 3a paboTy (ycnyry) AeHerKHoM
CYMMbl M BO3MELLEHUN YObITKOB, MPUYMHEHHbLIX B CBA3M C OTKAa3OM OT WCMOJIHEHWS [0roBOPa,
npeaycmoTpeHHble NyHKToM 1 ctatbu 28 u nyHKTamu 1 u 4 ctatbu 29 HacToAwero 3akoHa, noanexart
YO0BNETBOPEHUIO B AECATULHEBHbIN CPOK CO AHA NpeabABNeHMA COOTBETCTBYOLWEro TpebosaHums.
(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHuMA noTpebutens o 6€3B03IME3LHOM M3FOTOBMEHMM APYroi BELM U3 O4HOPOAHOIO
mMmaTepuana TaKoro e KayecTsa MAM O NOBTOPHOM BbINOJIHEHUU PaboTbl (OKasaHMM ycayru) noanexart
YOOBNETBOPEHUIO B CPOK, YCTaHOBAEHHbIN A1 CPOYHOrO BbiNOAHEHMA paboTbl (OKa3aHMA ycayru), a B
C/ly4ae, ecnum 3TOT CPOK He YCTaHOB/IEH, B CPOK, NpeayCMOTPEHHbIN A40rOBOPOM O BbINOHEHUU PaboThl
(oKa3aHuK ycnyru), KOoTopblii Bbia HEHaaNeXKalle UCNOJHEH.

3. 3a HapyweHue NpeaycMOTPEHHbIX HACTOAWEN CTaTbell CPOKOB YAOB/NETBOPEHUA OTAE/bHbIX
TpeboBaHMIA nNoTpebuTena WCNOAHWUTENb YyMNAauyMBaeT NOTPebuTento 3a KaxAablii OeHb NPOCPOYKM
HeycToWKy (NeHto), pasmep 1 NOPSAAOK UCYMUCIEHMA KOTOPOI ONpeaenatoTcs B COOTBETCTBUM C NMYHKTOM 5
CTaTbu 28 HacToALLero 3aKoHa.

B cniyyae HapyLeHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToALWel cTaTbM, NOTpebuTens Bnpase
npeabaBUTb UCNONHUTENIO MHble TPeboBaHMA, NPeayCMOTPEHHbIe NYHKTOM 1 cTaTb 28 1 NyHKTamu 1 u
4 ctaTbu 29 HacToALwero 3aKoHa.

Cratba 32. MpaBo noTpebutens Ha OTKa3s OT MCNOJIHEHMA AOroBOopa O BbINOAHEHUU paboT
(okasaHum ycnyr)
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(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BNpase 0TKa3aTbCA OT UCMONHEHMA AOFOBOPA O BbINOAHEHMM paboT (OKasaHMK ycayr)
B t060€E BpemMs Npu yCI0BMUM ONNaTbl UCNOHUTENO GaKTUYECKU NMOHECEHHDbIX MM Pacxon0B, CBA3AHHbIX
C UCMOoJIHEHMEM 0653aTeNbCTB MO AAHHOMY A0rOBOpPY.

CraTba 33. CmeTa Ha BbinosHeHWe paboTbl (OKasaHue ycayru)

1. Ha BbinonHeHue paboTbl (OKasaHWe ycnyru), NpeaycMOTPEHHOM AOrOBOPOM O BbIMOJAHEHUM
paboTbl (OKa3aHMM YCAYrn), MOXKeT bbiTb COCTaBAEHa TBEPAAA AN NPUBAn3UTEeNbHAA CMeTa.

CocTaBfnieHMe TaKoM CMeTbI No Tp86OBaHMPO I'IOTpE6MT€IIﬂ NN UCNONHUTENst 0653aTesNbHO.

2. UcnonHutenb He Bnpase TpeboBaTb YyBe/NMYEHUA TBEPAOW CMeTbl, a noTpebuTtens - ee
YMeHbLUEHUS, B TOM YMC/IE B C/Iy4ae, KOr4a B MOMEHT 3aK/1Il04eHMs AOr0BOPa UCK/0YaNacb BOSMOMXKHOCTb
npeaycMoTpeTb NOJHbIN 06bemM NoaneKalmx BbINoAHEHUIO paboT (OKa3aHMIO yCayr) UM HeobXxoANMbIX
ON19 3TOro Pacxon0B..

UcnonHutens umeeT npaBo TpeboBaTb YyBE/NMYEHUA TBEPAOW CMETbl MpPU  CyLW,EecTBEHHOM
BO3pPaCTaHUM CTOMMOCTM MaTepuanoB U 06OpPyAO0BaHUA, NPEeAOCTaBAAEMbIX UCMONHUTENEM, A TaKkKe
OKa3blBaeMbIX emMy TPETbUMM IMLAMMK YCAYT, KOTOPOE Hesb3a ObiNo NPeAyCMOTPETb NMPU 3aKAOYEHUN
aoroeopa. MNpu oTkase notpebutens BbINOJAHUTL 3TO TpeboBaHWE WUCMONHUTENb BrpaBe PaCTOPrHyTb
[0roBop B cyaebHom nopsaake.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. EcnM  BO3HMKNA HeobXOAMMOCTb  BbINONHEHMA  AONOJHMTENbHbIX paboT (OKasaHwuA
AOMONHUTENbHbIX YCAYT) U MO 3TOM NPUYMHE CYLLECTBEHHOMO NpPeBbIeHMA NPUBAU3UTENbHON CMETDI,
ncnonHuTenb 06s3aH CBOEBPEMEHHO NpeaynpeanTb 06 aTom notpebutens. Ecam notpebutens He gan
cornacue Ha npesbleHne NPUBAN3UTENLHON CMETbI, OH BNPaBe OTKa3aTbCA OT MUCNOJIHEHMA AOroBopa. B
3TOM C/ly4ae WUCMOJIHUTENIb MOKET TpeboBaTb OT NOTPebMTENA yNAaTbl LieHbl 33 BbINOJHEHHYO pPaboTy
(okasaHHyto ycnyry).

McnonHuTenb, CBOEBPEMEHHO He NpeaynpeamvBLIMii noTpebuTens o Heo6xo4MMOCTM NPEBbILLEHMUSA
NPUB6IN3UTENLHONM CMETbI, 0653aH UCMNOJIHUTL 4OTOBOP, COXPaHAA MPaBo Ha onnaTty paboTbl (ycayru) B
npeaenax npubAnsnTeNbHOM CMeTbI.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

CraTtbsa 34. BbinonHeHue paboTbl U3 maTepuana UCNONHUTENA

1. UcnonHutenb 06a3aH BbINOAHUTL PaboTy, ONpeaeNeHHYI0 LOrOBOPOM O BbINOAHEHMU PabOThI,
M3 CBOEro matepuasna U CBOMMU CPeACTBaMM, ECIN MHOE He NPeayCMOTPEHO AOrOBOPOM.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

NcnonHutenb, npenocTaBMBLUMIA  MaTepuan Ana BbINOJIHEHUMA paboTbl, OTBEYaeT 3a ero
HeHaf/iexallee KayecTBO MO npasuiam 06 OTBETCTBEHHOCTM NPOJaBLA 3a TOBapbl HEHaA/exKallero
KavecTBa.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. MaTepuan UcnonHUTeNs onsiayMBaeTca noTpebutenem npu 3aKkAYEHUN YKA3aHHOro 40roBopa
MOJIHOCTbIO UM B pa3mepe, yKa3aHHOM B JOrOBOPE O BbINO/IHEHMM PAabOTbI C YC/IOBMEM OKOHYATE/IbHOTO
pacyeTa nNpu NoAy4YeHUW noTpedbuTenem BbINOJHEHHOW UCMONHUTENEM PabOTbl, €cn1M MHOW MOoPALOK
pacyeToB 3a MaTepuan UCNONHUTENA HE NPEAYCMOTPEH COrNaleHNnEM CTOPOH.

(B pen,. PenepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cayyasax, npeaycMOTPEHHbIX AOrFOBOPOM O BbINOAHEHMM pPaboTbl, maTepuan MOXKeT 6biTb
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npegoctaBneH UcnonHuTenem notpebutento B  KpeauT. [locnegyloliee U3MEHEHMe  LEHbl
npeaocTaBAEHHOrO B KpeauT MaTepuana UCnosHUTeNa He BneYeT 3a coboii nepepacyera.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTtepuan UCNoNHUTENA U HeobxoamMble A5 BbINOJAHEHMA PaboTbl TEXHUYECKME CPefcTBa,
WHCTPYMEHTbI M NpoYee AOCTaBAATCA K MECTY BbINOJIHEHWUA PAabOT UCMONHUTENEM.

CrtaTtba 35. BbinonHeHue paboTbl U3 matepuana (c Bewbio) notpeburtens

1. Ecnm pa60Ta BbIMO/IHAETCA NMOJIHOCTbO U/ YAaCTUYHO U3 maTepunana (C BELI.I,bIO) I'IOTpE6MTeﬂFI,
NUCNONTHNUTENIb OTBEYAET 3a COXPAHHOCTb 3TOro Mmatepuana (BELLI,VI) M NpaBUIbHOE €ro Ncnosib3oBaHMe.

NcnonHutenb 0b6s3aH:

npeaynpeauTb notpebutens o HENpUrogHoCTM UM HeaobpoKayYecTBEHHOCTU MepesaHHOoro
notpebutenem matepuana (Bewm);

npeacTaBuTb oTyeT 06 M3pacxoaoBaHUM MaTepuana 1 BO3BPaTUTb €ro OCTaToK.

B cnyyae noAHOW WMAW 4YacTUMYHOM yTpaTbl (MoBpeskaeHWs) maTepuana (Belin), NPUHATOrO OT
notpebutens, ucnonHutTenb obasaH B TPexAHEBHbIN CPOK 3aMeHUTb ero O4HOPOAHLIM MaTepuanom
(BelLblo) aHAaNOrMYHOrO KayecTBa M MO KefaHuo notpebutena U3rotosuTb usgenvMe M3 o4HOPOAHOrO
mMmaTepuana (sewm) B pasyMHbIi CPOK, a MPU OTCYTCTBUU 0QHOPOAHOrO MaTepuana (sewm) aHanormMyHoro
KayecTBa - BO3MECTUTb MOTPebuTento ABYKPaTHYI LeHy yTpadeHHoro (nosBpeKaeHHOro) martepuana
(Bewn), a TaK»Ke pacxoAbl, NOHECeHHble noTpebuTenem.

2. LleHa yTpauyeHHoro (nospexkaeHHOro) maTepuana (Bewm) onpeaenaerca, UCXoAA W3 LEHbI
maTepuana (BeLin), cylLecTBoBaBLUEn B TOM MecTe, B KOTOpom TpeboBaHne notTpebutens A0KHO 6blno
6bITb YA0BNETBOPEHO UCMOJIHUTENEM B AeHb 406POBONIBHOIO YA0BNETBOPEHUA TaKOro TpeboBaHUsA Uam
B A€Hb BbIHECEHMA cyaebHOoro pelweHus, ecim TpeboBaHue noTpebuTens 4o6pPoBO/IbHO YA0BIETBOPEHO
He 6bln10.

LleHa maTepuana (Beww), nepesaBaemMoro WCMNONHUTENO, ONpeaenseTcs B [OroBOpe O
BbIMNOJIHEHUW PAabOTbl UM B MHOM AOKYMEHTE (KBUTAHLMM, 3aKase), NOATBEPKAAIOLLEM €T0 3aK/0YEHME.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. WcnonHutenb 0CBOGOXKAAETCA OT OTBETCTBEHHOCTM 33 MOJIHYIO MAW YacTUYHYl0 yTpaTy
(noBpexxaeHne) matepmana (Bewu), NPUHATOIO UM OT NOTPebuTens, ecan NoTpebuTens NpeagynpexaeH
ncnonHutenem ob ocobbix CBOMCTBaX maTepuana (BeLLm), KOTOpblie MOryT NoBJieYb 3a 060l ero NoHyo
WM YacTUYHYIO yTpaTy (nospexkaeHune) nMbo ecnan yKasaHHble CBOMCTBA maTepuana (Bewm) He mMorau
6bITb 06HaPYKEHbI MPU HagexKallel NpUemMmKe UCNOAHUTENEM 3TOro maTepuana (BeLm).

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Cratba 36. O6A3aHHOCTL McnonHuTena uHpopmupoBaTb nNoTpebutena o6 obcroatenbcrsax,
KOTOpble MOTYT NOB/IMATb Ha KauecTBO BbINONAHAEMOI paboTbl (OKa3biBaeMoit yciyru) Uam nosneub 3a
co60i1 HeBO3MOXXHOCTb ee 3aBepLUeHUA B CPOK
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

UcnonHutens o06a3aH cBoeBpeMeHHO WMHGOPMMUPOBaTb NOTPebuTena o Tom, 4YTo cobaogeHue
yKasaHuii noTpebutensa u nHble 06CTOATENLCTBA, 3aBUCALLME OT NOTPEbUTENA, MOTYT CHU3UTb KayecTBo
BbINo/IHAeMoW paboTbl (OKa3biBaeMOM yCayru) uam nosaeds 3a coboi HEBO3MOMKHOCTb ee 3aBepLUEHUA B
CPOK.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Echv noTpebuTtenb, HeCMOTpA Ha CcBoOeBpemeHHoe U 060CHOBaHHOE WHPOPMUPOBaHUE
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NCMONHUTENEM, B PA3yMHbIA CPOK HE 3aMEHUT HEMPUIoAHbIA UM Hea06pPOKaYeCTBEHHbI MaTepuan, He
M3MEHMT YKa3aHWi o crnocobe BbiNOAHEHUA PaboTbl (OKasaHWA ycayr) AMBO He YCTPAHWUT MHbIX
06CTOATENbCTB, KOTOPblE MOMYT CHM3WTb KauyecTBO BbINOAHAEMON paboTbl (OKasbiBaemoi ycayru),
NCMNOJIHUTENb BMPaBe OTKa3aTbCA OT UCMOJIHEHNA AOTOBOPaA O BbIMOAHEHUN PaboTbl (OKa3aHMM ycayrm) u
notpeboBaTb NOJIHOIO BO3MELLEHMA YObITKOB.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 37. NopAagoKk u popmbl ONAaTbl BbINOHEHHOM PaboTbl (OKa3aHHOW ycayru)
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-d3)

MoTpebutenb o06s3aH ONNaTUTb OKasaHHble emMy YCAyrM B MOPAAKE UM B CPOKWU, KoTopble
YCTAaHOBNEHbI 4OrOBOPOM C UCMOSTHUTENEM.
(yacTb nepsas B pea. PegepanbHoOro 3akoHa or 21.12.2004 N 171-93)

MNoTpebuTtenb 0653aH ONAATUTL BbINOJHEHHYHO UCMOAHUTENEM B NOHOM 06bemMe paboTy nocne ee
NPUHATMA NoTpebutenem. C cornacus notpebutena pabota MoXKeT ObITb ONAYEHA MM NPU 3aKTHOYEHUN
[0roBopa B MOJIHOM pasmepe UK NyTeM BblAauM aBaHca.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

Onnata OKasaHHbIX YyCAyr (BbIMOJAHEHHbIX PaboT) NPOU3BOAMTCA MOCPEACTBOM Ha/IMYHbIX WK
6€e3Ha/IMYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoit ®epepaumn.
(yacTb TpeTba BBegeHa deaepanbHbIM 3aKoHOM OT 27.07.2006 N 140-d3)

Mpu Ucnonb3oBaHMKM HaAMYHOW GOPMbI pacyeToB onnarta ToBapos (paboT, ycayr) notpeburtenem
npousBoAUTCA B COOTBETCTBUM C YKasaHMEM NpodasBua (MCNONHUTENs) NyTem BHECEHWUSA HaAUYHbIX
OEHEXKHbIX CpeacTB npodasuy (McnonHuTento), "Mbo B KpeauUTHYIO OpraHusaumio, n1Mbo nnaterkHomy
areHTy, OCYLLECTBAAOWEMY AeATe/IbHOCTb MO Npuemy nnatexken dusmyecknx nuu, 1mbo GaHKOBCKOMY
nnaTe)XHomy  areHty (cybareHTy), oOcywecTBasiowemMy AeATeNbHOCTb B COOTBETCTBUM  C
3aKOHOAATENbCTBOM O HaHKax N 6aHKOBCKOM AeATENIbHOCTU, ECIN MHOE He YCTaHOBEHO deaepasibHbIMU
3aKOHAaMW WKW MHBIMW HOPMATUBHbIMM MPaBOBbIMM aKTamu Poccuiickon Pepepaumn. Mpu 3TomM
obAsaTenbcTBa notpebuTens nepes npoAaBuom (McrnosHUTeNnem) no onaaTte ToBapoB (pabort, ycnyr)
CYMTAOTCA UCNONIHEHHbIMM B Pa3MepPe BHECEHHbIX AEHEKHbIX CPeACTB C MOMEHTa BHECEHUA HAIMYHbIX
[AEeHEXKHbIX CPeaCcTB COOTBETCTBEHHO NPoAaBLUy (MCNONHUTENIO), MO0 B KPeAUTHYIO opraHnsaumio, 1M6o
NAaTEXXHOMY areHTy, OCYLLEeCTBAAIOWEMY AeATENbHOCTb MO NpMeMy naatexken pUanYeckux auu, nmbo
6aHKOBCKOMY MJIaTEXKHOMY areHTy (cybareHTy), ocylecTBAAIOWEMY AeATe/bHOCTb B COOTBETCTBUM C
3aKOHOAATeNbCTBOM O HaHKax M 6AaHKOBCKOM AeaTeIbHOCTH.

(B pen,. PegepanbHbix 3akoHOB 0T 03.06.2009 N 121-93, o1 27.06.2011 N 162-d3)

Cratba 38. YTpaTtuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.

Crartba 39. PerynanpoBaHue oKasaHUA OTAEe/IbHbIX BUAOB yCayr

MocneAcTsna HapyLeHMA YCI0BUI AOroBOPOB 06 OKa3zaHMM OTAENbHbIX BUAOB YCAYT, €CNM Takue
[0roBOpbl MO CBOEMY XapaKTepy He MnoAnafatoT nog AeNCcTBME HacCToALWEen rnasbl, ONpenensatorca

3aKOHOM.

CraTtba 39.1. MpaBuna oKasaHUA OTAENbHbIX BUAOB YCAYr, BbINOAHEHUA OTAE/bHbIX BUA0B paboT
notpebutenam

(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBunia oKasaHUA OTAENbHbIX BUAOB YCAYT, BbIMOAHEHUA OTAENbHbIX BUAOB paboT noTpebutenam
ycTaHaBAuBatoTca MpasutenbcTeom Poccuiickoi deaepaunn.
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Fnasa IV. TOCYAAPCTBEHHAA N OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTE/NEN

CrtaTtbna 40. deaepanbHbIi rocyaapcTBeHHbIN Hag3op B 061acTh 3aWmuTbl Npas noTpeburenei
(8 peq. PepgepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepanbHbll rocydapCTBEHHbIM Haa3op B 06/MacTM  3aWwmTbl npas  noTpebutenei
OCYLLECTBASIETCA YMOJIHOMOYEHHbIM defepanbHbiM OpraHOM UCMOJHUTENLHOW BacTU (Aanee - opraH
rocyaapcTBeHHOro Haa3opa) B Nnopsake, yctaHoBneHHoM MpasuTensctsom Poccuiickoin deaepaumm.

2. PepepanbHblii rocyaapCcTBEHHbIN Haa3op B 06aacTu 3aWuTbl NpasB NnoTpebutenei BKAOYaET B
cebsa:

1) opraHusauMio M npoBefeHMe MNPOBEPOK COBNDAEHUA U3rOTOBUTENAMM (MCMONHUTENAMMU,
npoAaBuamn, YNOJAHOMOYEHHbIMW OPraHM3aUMAaAMU  UAM  YNOJHOMOYEHHBIMW  UHAMBUAYANbHBIMU
npeAnpuHUMATEN MK, UMMIOPTEPamKn) TPeboBaHWUI, YCTAHOB/IEHHbIX MeXKAYHapOoAHbIMU AOroBOpPamMM
Poccuitckoit Pepepaumn, HacToAWwMM 3aKOHOM, ApyrMmu  denepasbHbIMM 3aKOHAaMU U UHbIMU
HOPMaTUBHbIMW NMPaABOBbIMM aKTaMKn Poccuickoin depepaumnm, peryampyrowmmm oTHOLWEHUSA B 061acTm
3alWmMTbl Npas notpebutenen (ganee - obssatenbHble TpeboBaHMA), NPEANNUCAHUA AOMKHOCTHbIX UL,
opraHa rocyapcTBeHHOro Hag3opa;

2) opraHu3aLMIo U NpoBeAeHME MPOBEPOK COOTBETCTBUA TOBAPOB (paboT, ycnyr) obA3aTenbHbIM
TpeboBaHMAM, obecneuymBatowMm 6e30MacHOCTb TOBApOB (paboT, ycnyr) ANA KU3HWU U 340pPOBbA
noTpebutenei, OKpyKalowen cpeabl, NpeaynpexaeHue AelcTBUI, BBOAAWMX NoTpebutenen B
3abny:KaeHWe, U NPeaoTBPALLEHME MPUYMHEHMS Bpeda MMYLLECTBY noTpebuTtenel, yCTaHOBAEHHbIM B
COOTBETCTBUM C MEXKAYHAPOAHbIMM A0oroBopamm Poccuitickolt ®egepaunn, deaepanbHbiMU 3aKOHAMU U
MHbIMWU HOPMaTMBHbIMM NPABOBLIMK aKTaMu Poccuiickoit deaepaumy;

3) npumeHeHWe B NOpAAKe, YCTAaHOBAEHHOM 3aKoHOAATeNbCTBOM Poccuiickoin depepaunm, mep
npeceyeHns HapyLweHnin obasaTenbHbIX TpeboBaHMiA, Bblgady NpeanmcaHuii o NpeKkpaLlLeHnn HapyLweHui
npas noTpebuteneil, o0 nNpeKpalleHMM HapyLleHuit obs3aTenbHbix TpeboBaHWMW, 06 yCTpaHeHUM
BbISIBJIEHHbIX HapylweHWin obnAsaTenbHbix TpPeboBaHWI, NpPUBAEYEHME K OTBETCTBEHHOCTU UL,
COBEPLUMBLUNX TaKNe HapyLleHus;

4) cuctemaTnyeckoe HabnogeHMe 3a UCNONHeHWeM o06s3aTenbHbIX TpeboBaHWA, aHaAu3 U
NPOrHO3MPOBaHWE COCTOSIHUA  UCMONHEHUA 0b6s3aTeNbHbIX TpeboBaHMI MNpU  OCYLLECTBNEHUU
N3roTtoBuUTENAMU (MCI'IOI'IHMTGI'IFIMM, npoaasuamu, YNO/THOMOYEHHbIMU OpraHnsaumamum nnn
YNOJIHOMOYEHHbBIMU MHAUBUAYANbHBIMU NPeANPUHUMATENAMU, UMNOPTEPaMK) CBOEN AeATeIbHOCTH;

5) ctatuctuueckoe HabnogeHue B obnactn obecnedveHUs 3allMTbl NpaB noTpebutenen, yyvert u
aHann3 cayd4aeB NPUYMHEHUA Bpeda KM3HM U 300POBbI0 MOTpebuTenell, oKpyKalollel cpeae U
nMMyLLecTBy noTpebuteneit, ceasaHHOro ¢ NpuobpeTeHnem M MCNoab3oBaHMEM ToBapos (paboT, ycayr) ¢
HefoCTaTKaMu, oONacHbIX ToBapos (paboT, ycayr) nMbo c npedocTaBaeHWem noTpebuTensm
HecBoeBpPeMeHHOMN, HeNnoHON, HeJOCTOBEPHOM U BBOAALLEN B 3abayxaeHne MHbOpMaLMM O ToBapax
(paboTax, ycnyrax);

(B pen,. PegepanbHOro 3akoHa ot 25.06.2012 N 93-03)

6) erkerofHoe NpoBeAeHMe aHaAN3a U OLeHKN 3PdEKTUBHOCTU pesepasbHOro rocyaapCcTBeHHOro
Hag3opa B 061acTu 3aLmMTbl NpaB noTpebuTenei;

7) e)erogHyro noArOTOBKY Ha OCHOBAaHWWM pPe3yNbTaTOB AeATENbHOCTU, MpeayCMOTPEHHOW
noAnyHKkTamm 1 - 6 HacToAWero NyHKTa, rocyAapCcTBEHHbIX AOKAAA40B O 3almTe Npas notpebuteneii B
Poccuiickoit degepaumm B nopagke, yctaHosaeHHom MpasutenbctBom Poccuiickoit deaepaumm.
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3. K oTHOLWweHMAM, CBA3AHHbIM C OCyLLEeCTBeHNeM deaepanbHOro rocyaapcTBEHHOrO Haa3opa B
obnactm 3awmTbl NpaB noTpebuTenei, opraHusaumen M npoBedeHWEM MPOBEPOK M3roToBUTeENel
(ucnonHuTenen, NpoaaBLOB, YNOJHOMOYEHHbIX OPraHM3aLUMii AN YIONHOMOYEHHbIX MHANBUAYAbHbIX
npeanpuvHMMaTenein, UMNOPTEepPOB), MPUMEHAIOTCS NonoXKeHMsa desepanbHOro 3akoHa OT 26 AeKabpsa
2008 roga N 294-®3 "O 3awuTe NpaB LPUANUYECKUX NNL, U UHAMBUAYANbHbBIX NPeANpPUHMMATENEN NPU
OCYLLEeCTB/IEHUN FOCYAaPCTBEHHOIO KOHTPOA (HaA30pa) M MyHULMNANBLHOTO KOHTpoA".

4. [Jo/KHOCTHble /ML OpraHa rocyaapCcTBEHHOro Haj3opa B MopAAKke, YCTaHOBAEHHOM
3aKoHoaaTenbcTBOM Poccuitickoit Pegepauunm, MmetoT NpaBso:

1) 3anpawmnBaTb M NOAYy4aTb HA OCHOBAaHUM MOTMBMPOBAHHbBIX MUCbMEHHbIX 3aNpPOCOB OT OPraHoOB
rocy4apCTBEHHOW B/AcTW, OPraHOB MECTHOTO CaMoynpaB/ieHWs, Ob6LLEeCTBEHHbIX OpraHM3auui,
nsrotosuTenei (McnonHuTenel, NPoAaBLOB, YNOJHOMOYEHHbIX OPraHU3auMiA UAM YNOAHOMOYEHHbIX
WUHAMBUAYANbHBIX MPeANnPUHUMATENEN, UMMNOPTEPOB) MHPOPMALMIO U AOKYMEHTbI MO BONPOCaM 3aLUMTbI
npas notpeburenen;

2) b6ecnpenATCTBEHHO MO MNPeabABAEHUN CAyKebHOro yaocToBepeHuAa U KonuWM MpUKasa
(pacnopsixkeHusa) pykoBoauTensa (3amectutens PyKoBOAWUTENs) opraHa rocyAapCTBEHHOro Hadsopa o
Ha3Ha4YeHMM MNPOBEPKMU MOCELLaTb TEPPUTOPUIO, 34aHMA, NMOMELLEHUA U COOPYIKEHUA, UCMO/b3yemMble
M3rotoBuTeIeM (MCNOAHUTENEM, NPOAABLOM, YNOJHOMOYEHHOW OpraHusaumnein Uam ynoaHOMOYEHHbIM
WMHAMBUAYANbHLIM NpeanpuHUMaTeseM, UMMNOPTEPOM) MPM OCYLLECTB/IEHUN CBOEN AEATeNbHOCTM, B
Lenax nposeaeHUs MeponpuATUA N0 KOHTPOIO;

3) npoBoauTb oT60pP NpPob M 06pa3LoB TOBAPOB, NpPeAHasHaYeHHbIX ANA peanusaumm u
peanusyembix noTpebutTenam, Ana NposeaeHUA X nccneaoBaHuUin, UCNbITaHN;

4) BblaaBaTb U3roTOBUTENSM (MCNONHUTENSAM, NPOAAaBLLAM, YNIONHOMOYEHHbIM OpraHM3aunam uam
YNONHOMOYEHHbIM  UMHAMBMAYA/NbHbIM  NpeanpuHMMATENs M,  MMMIopTepam)  npeanucaHus o
NPeKpaLeHNn HapyweHnin npaB noTtpebuteneil, O MNpPeKpalLeHMN HapyweHun obAsaTenbHbIX
TpeboBaHMIn, 006 YCTpaHEHUM BbIAB/IEHHbIX HapylleHU oba3aTenbHbIXx TpeboBaHU, O NpoBeAeHUU
MeponpuATMA No obecneyeHUo MNpPeaoTBPALLEHMSA Bpeda KM3HM, 300POBb0 M MMYLLECTBY
noTpebuTenemn, okpyKatouen cpeae;

5) cocTtaBnATb NPOTOKOAbI 06 aAMMHUCTPATMBHBIX NMPaBOHAPYLUEHWUAX B 0671acTU 3aWwmThbl Npas
notpebuteneit, paccmaTpuBaTb gena 06 YKasaHHbIX AaAMWHUCTPATMBHbLIX MPaBOHapyLEHUAX W
NPUHUMATb Mepbl MO NPEAOTBPALLEHNIO TaKUX HapYLLUEHWI;

6) HanpaBnATb B YNO/JHOMOYEHHble OpraHbl MaTepuanbl, CBA3aHHble C HapyLIeHUsMU
06s3aTeNbHbIX TPebOBAHWUA, AN PELUeHUs BOMPOCOB O BO3OYXKAEHUM YrONOBHbIX Aen NO NpU3HaKam
npecTynaeHuis;

7) obpawaTtbcAa B Cyd C 3aABAEHMAMM B 3aWmTy nNpasB notpebuteneit, 3aKOHHbIX MHTEPECOB
HeonpeaeneHHOro Kpyra notpebuTesnei, a TaKkKe C 3aABAEHUAMW O JIMKBUAALMU W3TOTOBUTENS
(ucnonHuTena, npopasua, YMNOJAHOMOYEHHOM oOpraHusauMu, umnopTepa) AM6O O NpeKpalLeHuK
OeATeNbHOCTU  UHAMBMAYANbHOTO  npeanpuHumatens  (YNnoHOMOYEHHOTO  MHOWBUAYaNbHOTO
npeanpuvHMMmaTtesns) 3a HeogHOKpaTHoe (4,Ba 1 6onee pasa B TeUeHWE OAHOMO KajJeH4AapHOro roga) uam
royboe (nosnekwee cmepTb WM MaccoBble 3abosieBaHMA, OTPaBAEHUA JIOAEeN) HapyleHWe npas
nortpebuTenei.

5. OpraH rocyfapCTBeHHOro Hag3opa MOMKeT ObiTb MPUBJEYEH CYAOM K y4acTuio B aene vbo
BMnpase BCTyNaTb B A/10 NO CBOEN MHMLMATUBE UM MO MHMLMATUBE 1ML, YYacTBYIOWMX B Aene, 414 Aaun
3aKNOYEHMA NO  Aeny B Uenax 3awuTbl npaB  notpebutenein B NopagKe, YCTaHOBAEHHOM
3aKoHogaTenbcTBOM Poccuiickont Peaepauun.

5.1. MpeanucaHue, BblAaHHOE NPM OCYLLECTBEHUN rOCYAapCTBEHHOMO Hag3opa B 061acTu 3aLLmMTbI
npae notpebuTenei, MoxeT 6biTb 06:Ka0BaHO B apbUTPaXKHbIN Cya, B Te4eHMe TPeX MecALLEB CO AHA ero
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Bblgaun. B cnyyae npuHATMA 3aaBnaeHMA 06 06’KafnoBaHMM 3TOr0 npeanucaHus K MpPoM3BOACTBY
apbuTpaXKHOro cya UCNoNHEHWe 3TOro NpeAnucaHusa NPMoCcTaHaBAMBaETCA A0 AHA BCTYMN/IEHMA peLleHns
apbuTPaXKHOro cyaa B 3aKOHHYIO CUATY.

(n. 5.1 BBeaeH depsepanbHbiM 3akoHOM 0T 21.12.2013 N 363-93)

6. OpraH rocygapcTBeHHOro HaA3opa BrpaBe AaBaTb Pas3bsCHEHMA MO BOMPOCAM MPUMEHEHUS
3aKOHOB M MHbIX HOPMATMBHbIX NPaBOBbIX aKTOB Poccuiickoin Peagepaumm, peryiMpyowmx oTHOLWEHUSA B
o61acTu 3aWmTLI NpaB noTpebutenei.

7. rOCYﬂ,apCTBEHHbIVI Hag30p 3a COOTBETCTBMEM TOBApPOB TpeGOBaHMﬂM 6€30ﬂaCHOCTM,
YCTAHOB/IEHHbIM  TEXHUYECKMMU pernameHTamuy, OCylwecCTBAAETCA TakKXKe  YNO/IHOMOYEHHbIMU
d)e,ﬂ,epaﬂbelMM opraHamu NCNOJIHUTENIbHOWN B/1IACTU B COOTBETCTBUM C 3aKOHOAATE/NIbCTBOM Poccuitckoit
CDe,u,epau,MM O TEXHUYECKOM peryampoBaHumn.

8. OpraH rocygapcTBeHHOro HaA30pa COBMECTHO C YNOJIHOMOYEHHbIMM deaepasibHbIMM OpraHamm
NCNOSIHUTENbHOM BNACTM, YKA3aHHbIMW B NYHKTE 7 HACTOALLENM CTaTbM, OcyLwwecTBAAeT GOPMMPOBAHNE U
BeAEeHMEe OTKPbITOro M 06LWeA0CTYyNHOro rocyaapcTBEHHOro MHGOPMALMOHHOIO pecypca B obnactu
3aWmMThl NpaB noTpebutenei, KayectBa W 6HesomacHOCTM ToBapoB (paboT, ycayr) B nopsaxe,
ycTaHoBneHHOM MpaButenbcTtBom Poccuiickon deaepaumm.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 25.06.2012 N 93-93)

Cratba 41. 0683aHHOCTb WU3roToBUTENA (UCNONHWUTENs, MNpoAaBuUad, YNOJHOMOYEHHOMU
OpraH13auuM WAM YNOJHOMOYEHHOrO WHAMBUAYA/NIbHOrO MpeaAnpUHMMATENs, UMNopTepa) no
npeaocTaBieHno MHGOopPMaLMM OpraHy rocyapcTBEHHOro Hap3opa

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTeNb (MCNONHUTENL, NPOAABEL, YNOJHOMOYEHHAA OpPraHM3aLMsa UAN YNOAHOMOYEHHbIN
WMHAMBUAYANbHLIA NpeanpUHMMaTENb, MMMNOPTEP) No TpeboBaHMIO OpraHa rocyAapcTBEHHOIo Haa3opa,
€ro A0/IKHOCTHbIX /ML, 06A3aH NPefoCTaBUTb B YCTAHOBAEHHbI UMW CPOK [AOCTOBEPHbIE CBeAEHMS,
AOKYMEHTaUMI0, 06bACHEHUS B TUCbMEHHOM U (MAK) yCTHOM Gopme U MHYI0 MHPOpMaumio, Heobxoaumyto
ANA OCYLLECTB/IEHNA OPraHOM rocyAapCTBEHHOTO HaA30pa M ero A0KHOCTHBIMM NLLAMM NOTHOMOYUIA,
YCTaHOB/IEHHbIX 3aKOHOAATENLCTBOM Poccuiickon Peaepaumn.

Cratba 42. YTpatuna cuny. - deaepanbHblii 3aKoH o1 21.12.2004 N 171-93.

Cratba 42.1. MoNHOMOYMA BbLICLUMX WCMOJIHUTE/IbHbIX OPraHOB rOCYAAPCTBEHHOW BAACTU
cybbeKkToB Poccuiickoit Pepepaumm B 061acTy 3awuTbl Npas notpeburenei

(eBegeHa degepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)
BbiCWNIA  MCNOAHWUTENbHbLIM  OpraH roCyAapCTBEHHON B/IaCTM  COOTBETCTBYOWEro CcybbeKkTa

Poccuitckoit degepauun ocyLecTBaseT MeponpuaTMa No peanusaumu, obecneyeHuio 1 3awmte npas
noTpebutenei n B Npeaenax CBOMX NOAHOMOUYMIN NPUHUMAET ONpesesnieHHble Mepbl.

KoHcynbTaHTIAKOC: NpumeyaHue.

MonoxeHma ctatbm 42.2 pacnpoCTpPaHAKTCA Ha nosHomouna denepanbHbIX OpraHoB
NCNOZIHUTENIbHOM BNACTK, KOTOPbIE He NepesaHbl AN OCYLLECTBEHUA OpraHamM rocy4apCTBEHHOM B1IacTH
cybbekToB Poccuiickor Pegepaumm M opraHam MeECTHOrO CamMoynpaB/iEHUA COOTBETCTBYHOLLMMMU
denepanbHbIMM 3aKOHAMM.

Cratba 42.2. MMepepauya oOCyLLECTBNIEHUA MNONHOMOYMIA OpraHa rocyAapcTBEHHOro Hapsopa
opraHam UCNOJIHUTENIbHOW BNnacTu cybbekToB Poccuiickon depepaumm
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(sBepeHa depepanbHbiM 3akoHOM OT 13.07.2015 N 233-93)

MonHoMouMA opraHa rocygapcTBEHHOrO Haz30pa MO OCYLWeCTBAeHWo  deaepanbHOro
rocygapcTBEHHOrO Hapsopa B obnacTm 3awuTbl npaB noTpebuteneir MoryT nepenasaTbca AAA
OCYLLEeCTB/IEHMA  OpraHam  WUCMOJIHUTE/IbHOM  BAacTM  cybbekTtoB  Poccuiickot  ®epepauyumm
noctaHosneHnamM MpaButenbcTea Poccuiickon ®epepaymm B nopsaake, yctaHosneHHoM PegepanbHbim
3aKOHOM OT 6 oKTAbps 1999 roga N 184-@3 "O6 0bLWMX NPUHLMNAX OpraHM3auMn 3aKOHOAATE/IbHbIX
(npeacTaBUTENbHBIX) M MCNONHUTENIbHBIX OPraHOB TOCY[APCTBEHHOM BAacTu cybbekToB Poccuiickoit
depepaunn'.

Cratba 43. OTBeTCTBEHHOCTb 33 HapylleHue npas notpeburtenen, yCTaHOB/IEHHbIX 3aKOHaMU U
MHbIMW HOPMATUBHbIMM NPAaBOBbIMU aKTamu Poccuiickoin Pegepaumnm

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB noTpebutenen, yCTaHOBAEHHbIX 3aKOHAMM M MHbIMWU HOPMATUBHbIMM
npaBoBbIMKW akTaMn Poccuinckoint deagepaunu, npoaasel, (MCNOAHUTENb, U3FOTOBUTEb, YNONHOMOYEHHanN
OpraHusaumMs WAM  YMNOJIHOMOYEHHbIA WMHAMBUAYA/bHbIA NpeanpuHUMaATENb, MMNOPTEP) HeceT
aAMWHUCTPATUBHYIO, YrOJIOBHYIO WM TPaKAAaHCKO-NPaBOBYHD OTBETCTBEHHOCTb B COOTBETCTBMU C
3aKoHoaaTenbcTBoM Poccuiickoi Pepepaumu.

Cratba 44. OcyLwiecTB/ieHUe 3aWUTbl NpaB NoTpebuTtenet opraHamm MeCcTHOro CamoynpaBsJieHUA
(8 pen. PepepanbHOro 3akoHa ot 22.08.2004 N 122-d3)

B uenax 3awutbl npas notpebuteneit Ha TEPPUTOPUN MYHULMMNANLHOTO 0B6pPa30BaHUA OpraHbl
MECTHOro Camoynpas/ieHna Brnpase:

paccmaTpuBaTbh Kasobbl noTpebuTenei, KOHCY/JbTUPOBATb WX MO BOMPOCaM 3alUUTbl MpaB
nortpebuTenei;

obpalaTtbca B cyapl B 3alLMTy Npas notpebuTenelt (HeonpeaeneHHoro Kpyra notpebuteneit).

Mpu BbIABNEHMM MO XKanobe noTpebuTtens ToBapos (paboT, ycnyr) HeHad/leXKallero KavyecTsa, a
TaKKe OnacHbIX [A/A KW3HW, 340pOBbA, MMyLLEeCTBa noTpebuteneil u OKpyKatlowen cpeabl
HesameanuTenbHO M3Bewatb 06 3Tom  denepanbHbie  OPraHbl  WCMOJHWUTE/NbHOM  BAacTw,
OCYLLLECTBNIAIOLLME KOHTPOJIb 33 Ka4uecTBOM M He3onacHOCTbio ToBapos (paborT, ycayr).

Mpuem xanob notpebutenein MOXKET OCYLLECTBAATLCA Yepe3 MHOrOPYyHKUMOHAJbHbIE LEeHTpPbI
npeAoCTaBAEHNA FOCYAaPCTBEHHbIX U MyHULMMNANAbHbIX YCAYT.
(yacTb TpeTba BBeaeHa deaepanbHbiM 3akoHOM OT 28.07.2012 N 133-93)

CtaTbna 45. NpaBa obwecTBeHHbIX 06beguHeHMt NoTpebuTteneit (Mx accoymaumii, cor308)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. paxaaHe BnpaBe 06beANHATLCA HAa AOBPOBONLHON OCHOBE B 06LLECTBEHHbIE 06beAUHEHMUA
notpebuTeneit (Ux accoumalmMn, CO3bl), KOTOPbIE OCYLLECTBAAOT CBOIO AEATENbHOCTb B COOTBETCTBUN C
yCTaBamMM YyKasaHHbIX obbeauHeHud (MX accoumaumii, COH30B) M 3aKoHOAATeNnbCTBOM Poccuitckoit
depgepaunn.

2. ObuwectBeHHble 0b6beanHeHMsA noTpebutenelt (Mx accouuaumm, cotosbl) ONA OCYLLECTBAEHMUSA
CBOMX YCTaBHbIX Lie/sield BrpaBe:

y4yacTBOBaTb B pa3paboTke 06s3aTesbHbIX TPpeboBaHMI K ToBapam (paboTam, ycayram), a Takke
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NMPOEKTOB 3aKOHOB M MHbIX HOPMATMBHbIX MPaBOBbIX aKToOB Poccuiickoit Peaepaunn, peryampyowmx
OTHOLIEHUA B 061aCTM 3aLWLMTbI NpaB noTpebutenen;

NPOBOAWTbL HE3aBUCUMYHO 3KCMEpPTU3Yy KavecTsa, 6e3onacHoCTM ToBapos (paboT, ycayr), a Takxke
COOTBETCTBMA MOTPEOUTENBCKMX CBOMCTB TOBapoB (paboT, ycayr) 3asBneHHOW MpoZaBLamM
(M3rotoBUTENAMM, UCMONHUTENAMM) MHPOPMALIUN O HUX;

OCyLLEeCTBNATb 0bOLECTBEHHbIA KOHTPO/Ib 3@ cobatogeHnem npas notpebuteneit n HanpaBAATb B
OpraH rocygapCcTBeHHOro HaAsopa W opraHbl MECTHOrO camoynpaB/ieHuMa WHbopmauumio o daKrtax
HapyLleHuit npaB notpebutenen ans nposBeaeHMA NPOBEPKM 3TUX GAKTOB UM MPUHATUA B Caydae WX
NnoATBepPXKAEHMA Mep NO MPEeCceYeHU0 HapylleHui npas noTpebuteneit B npepenax MOJHOMOYUM
YKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHUM SKCMEPTMU3 Mo haKTaM HapyLeHUin npas notpebutenei
B CBA3M C 0bpalLeHMamm noTpebuteneit. NMpu ocywecTsneHnn obL,EeCcTBEHHOIO KOHTPOA 06LWEeCTBEHHbIE
obbeanHeHns noTpebutenen (Mx accoumaumm, colsbl) He BnpaBe TpeboBaTb OT M3roToBUTENEM
(vcnonHuTenelt, NnpoaaBLOB, YNOJHOMOYEHHbIX OpPraHU3auMii UM YNOAHOMOYEHHbIX UHAMBUAYAbHbIX
npegnpuHumartenein, MMNOPTEPOB) NpeacTaBleHNe JOKYMEHTOB (BbINO/NHEHME AENCTBUIM), 06A3aHHOCTb
npeacTaBaeHuns (BbINoJIHEHWUS) KOTOPbIX MO TpeboBaHUIO NOTPEOUTENA HE YCTAaHOB/IEHA 3aKOHOM;

(8 pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

pacnpocTpaHaTb MHGOPMALMIO O NpaBax NoTpebuTenen n o HeOHBXoAUMbIX AENCTBMAX MO 3aluTe
3TUX NpaB, O pe3y/ibTaTax CPaBHUTE/bHbIX UCC/Ie40BaHNI KavecTBa TOBApOB (paboT, ycayr), a TakKe UHYI0
nHpopmauuio, Kotopasa byget cnocobcTBoBaTh peanm3aumm NpPaB U 3aKOHHbIX MHTEPECOB NoTpebuTenen.
My6nnMKkyemble O0b6LLECTBEHHbIMM 06beAMHEHUAMKU noTpebuteneit (MX accoumaumsmu, Ccoro3amu)
pe3ynbTaTbl CPaBHUTE/bHbIX UCCAEA0BaHMIA KayecTBa ToBapoB (paboT, ycayr) He ABAAIOTCA peKaamMoi;

BHOCUTb B deaepasnbHble OpraHbl WCMNOMHUTENbHOM B/ACTW, OPraHU3auMM NpensioXKeHus o
NPUHATAX MeP NO NOBbILWEHWIO KaYecTBa TOBApPOB (PaboT, yc/yr), Mo NPMOCTaHOBAEHWNIO NPOU3BOACTBA U
peanusaummn ToBapoB (BbiNOAHEHUA paboT, OKasaHWA yCayr), No OT3bIBY C BHYTPEHHErO PbiHKA TOBApOB
(paboT, ycnyr), He COOTBETCTBYIOWMX MPEABABAAEMbIM K HUM U YCTaHOB/IEHHbIM 3aKOHOAATE/bCTBOM
Poccuiickolt depepaumm o0 TEXHUUYECKOM PEryaInpoBaHnmn obsasatesibHbiM TpeboBaHMAM;

BHOCWTb B OpraHbl NPOKypaTypbl U deaepasnbHble OpraHbl UCMONHWUTEIbHOW BAACTU MaTepuUanbl O
NPUBAEYEHUM K OTBETCTBEHHOCTM JIML, OCYLLECTBAAIOWMX MNPOU3BOACTBO M peanu3aumio TOBapoB
(BbInONHEHME pPaboT, OKasaHWe YCAyr), He COOTBETCTBYIOWMX NPeabABASEMbIM K HUM 06A3aTe/IbHbIM
TpeboBaHMAM, a TaKKe HapylialowuMx npaBa noTpebuTenei, ycTaHOBJ/IEHHbIE 3aKOHAaMW M WMHbIMK
HOPMaTMBHbIMM NPaBOBbIMU akTamu Poccuiickoin Peaepaumu;

obpalwatbca B OpraHbl MPOKypaTypbl C MpocbbamMy MPUHECTM MpPOTecTbl O MNPU3HAHWM
HeLeNCTBUTENbHbIMU  aKTOB  degepanbHblX OPraHoB WCMOAHWUTENbHOW BAACTW, aKTOB OpraHoB
WCMNONHUTENBHOW BNacTM cybbekToB Poccuitickoli  ®depgepaumv M aKTOB  OpPraHoB  MECTHOTO
camoynpasneHus, NPOTMBOPEYALLMX 3aKOHAM U MHbIM PEryMpyoWmMmM OTHOLWEHMA B 06/1acTV 3aLLMTbI
npae notpebuTeneit HOPpMaTUBHbLIM NPaABOBbIM aKTam Poccuiickont Peaepauuu;

obpalwatbca B CyAbl C 3aAB/feHWAMM B 3alUMTy npaB notpebuTeneil MU 3aKOHHbIX MHTEPECoB
OTAENbHbIX NOTpebutenelt (rpynnbl NnoTpebuTenei, HeonpeaeneHHoOro Kpyra notpebutenei);

y4acTBOBaTb COBMECTHO C OPraHOM rocyZapcTBEHHOro Haz3opa B GOPMMPOBAHUN OTKPLITLIX U
06LWea0CTYNHbIX FOCYyAapCTBEHHbIX MHOOPMALMOHHbBIX pecypcoB B 061acTu 3aLLmMTbl NpaB noTpebutenel,
KayecTBa n besonacHocTy ToBapos (paborT, ycnyr).

(ab3au, BBegeH denepanbHbiM 3akoHOoM OT 18.07.2011 N 242-d3, B pea. PenepanbHOro 3akoHa oT
25.06.2012 N 93-93)

CTaTbA 46. 3aWwmTa NpaB M 3aKOHHbIX MHTEPECOB HeomnpeaeneHHOro Kpyra notpeburenei

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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OpraH rocyaapCTBEHHOrO Hag3opa, OpraHbl MECTHOro Camoynpas/ieHUs, OobLEecTBEHHbIe
obbeanHeHNs noTpebutenel (Mx accoumauuu, cosbl) BNpase NPeAbABAATb WCKU B Cydbl O
npeKkpaLeHnUn NPoTUBOMNPaBHbLIX AEUCTBUN U3roToBuTens (MCNonaHUTens, NpoaasLa, YNnoAHOMOUYEHHOM
OpraHusaLmnm UAn ynosHOMOYEHHOTO MHAMBUAYANLHOIO NPeAnpUHUMATEN, UMMNOPTEPa) B OTHOLLEHUU
Heonpeae/sieHHOro Kpyra notTpebuTtenen.

(yacTb nepsas B pea. PeaepanbHOro 3akoHa oT 18.07.2011 N 242-d3)

Mpy yA0BAETBOPEHMM TaKOro MCKa cya 06A3blBaeT NpaBOHAPYLUMTENA AOBECTM B YCTAHOB/IEHHbIN
CYA0M CPOK Yepes cpeacTBa MaccoBOM MHPOPMaLMKM UM UHBbIM cnocobom A0 cBeAeHMA NoTpebuTenei
peleHue cyaa.

BcTynuBsLuee B 3aKOHHYO CUAY pPeLIEHUE CyAa O NPU3HAHUW AeNCTBUIA M3rOTOBUTENA (MCNONHUTENA,
npoAasua,  YNOJHOMOYEHHOW  OpraHM3aumm WAN  YNOJIHOMOYEHHOIO WHOMBUAYANbHOIO
npeanpuHMMaTens, UWMMIoOpPTepa) MPOTUBONPABHBIMM B  OTHOLWIEHUM HEOoMpeneNeHHOro  Kpyra
notpebutenein obasaTenbHO ANA CyAa, PAaCcCMATPUBAOWENO MUCK NoTpebutena o 3awmte ero npas,
BO3HUKLUMX BCNeACTBME HACTYM/IEHUS TParKAAHCKO-NMPABOBbIX MOCNeACTBUI AEWCTBU U3rOTOBUTENS
(ucnonHuTena, npoaasua, YNOJHOMOYEHHOM OpraHM3auun UAM YNoJIHOMOYEHHOTO MHAUBUAYANbHOIO
npeanpuvHMMaTens, UMNopTepa), B 4acTU BONPOCOB, UMEN /I MECTO TaKue AeUCTBMSA U COBEpPLLEHbI N
OHM  U3roToBUTENEM  (MCMONMHMTENEM, MPOAaBLOM, YMNOJHOMOYEHHON  oOpraHuMsaumen  Uau
YNOJIHOMOYEHHbIM UHAMBUAYAIbHBIM NpeanpuHUMaTeieM, UMNOPTEPOM).

OAHOBPEMEHHO C YAO0B/IETBOPEHWEM MCKa, MPeabAB/IEHHOIO O6LEeCcTBEHHbIM O0b6beauHeHMEM
notpebuteneir (Mx accoumaumeit, COH30M), OpraHamm MeCTHOro CamoynpaB/ieHUA B WHTepecax
HeonpeaeneHHoOro Kpyra notpebutenei, cyg NpMHUMaeT pelleHMe O BO3MELLEeHUWM obuiecTBeHHOMY
obbeamHeHU0 noTpebuTeneit (Mx accoumaumm, coksy), OpraHam MecTHOro CaMOyMnpaBAEHMS BCeX
NOHECEHHbIX NO AeNy CyAebHbIX M3OEPIKEK, a TAKKe UHbIX BO3HUKLLMX A0 06palLeHnn B cya M CBA3AHHbIX
C paccMOTpeHneM fena HeobXoAMMbIX PAacXoLoB, B TOM YMC/IE PACcXO40B Ha NpoBeAeHMEe HE3aBUCUMON
3KCMepTM3bl B C/ly4ae BbIABNEHWA B pe3y/ibTaTe MPOBeAeHMA TaKOM 3KCNepTM3bl HapyleHun
obA3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycayram).

MNpe3snaeHt
Poccuiickoin Pepepaumn
b.ENbUNH
Mocksa, Jlom CoseToB Poccmmn

7 despana 1992 roga

N 2300-1
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